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1
Yactp 1. CBenenust 00 0ka3biBaeMbIX MyYHHMIMIIAJIbHBIX YCJIYrax

1. HaumeHoBaHNe MyHULIUIIATBHON YCIYTH
Peasu3zanusi 0CHOBHBIX 0011e00pa30BaTeIbHBIX MPOrPaMM JAOLIKOJIbHOT0 00pa3oBaHus,

Paspen 1

Kox o obmiepoccuiickomy 6a30BOMy HIIH

aJanTHPOBaHHAasA o0pa3oBaTeJbHasi mporpamma, netu ¢ OB3, 3-8 set, ounas, I'TI/{

2. Kareropuu notpeduteneil MyHUIMIIATEHOW yCIyTH

(uznueckue nuia 1o 8 ner

3. Ilokazarenu, xapakTepu3yromue 00beM 1 (W) KaueCTBO MyHUIMIAIBHON YCITyTH:

. 2
3.1. ITokazarenu, XxapakTepU3yIOIINe KaueCTBO MyHHIMIAIBHON YCITyTH

PETHOHAIIBHOMY NIEPEYHIO

bB24

IToxazarenb, XapaKTepU3YIOLIHIA COepKAHUE

IMoka3arenb, XapaKTepU3yIOINit

Tloka3arens kagecTBa MyHPIIIPIIIaIIBHOﬁ yciyru

3HauCHHE MMOKA3aTessl KauyecTBa
MYHULUTAIBHON yCITyTu

JlomycTrumble (BO3MOXKHBIE)
OTKJIOHEHHS OT
YCTAQHOBJICHHBIX

oKa3areJeii KauecTBa
MYHHIMIIAIBHOM YCIIYTH

. N ycsoBust (GopMBbl) OKa3aHHs
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Jlons ponurenei, Ipouent | 744 90 90 90 5
YIOBJIETBOPEHHBIX
KayeCTBOM
MPEAOCTABIIAEMOi
yCIyru




3.2. Ilokazarenu, XapakTepu3yIoImue 00beM MyHHIUITAIbHON yCIyTH:

Tloka3arenb, XapakTepu3yroLuii coepxanue

Iloxasarens,
XapaKTepU3YOLIMit

Tlokazarens 0ObeMa MyHUIIUTTAIBHON

YCIyTH

3HaveHHe 1moKas3arels oobemMa
MYHHULMIAIBHOMN YCIyTH

Pazmep

uIaThl (1eHa, Tapud)

JlonycTrumble (BO3MOXKHBIE)
OTKJIOHEHUSI OT
YCTQHOBJICHHBIX

rokasatesiel kauecTBa
MYHHULHUIAIBHON YCIIyru

MYHHUIUIIANBbHOM ycnoBust (hopmbr)
VHUKaIBHBIH yeiyru OKa3aHHUs MYHHLHINAILHOM %
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4. HopmaTvBHBIE TIPaBOBEIEC aKThI, YCTaHABIMBAIOIINE pa3Mep IUIaThl (ieHy, Tapud) Jmdo MopsaoK ee (€ro) yCTaHOBJICHUS:
PekBu3nuThI HOPMATHUBHOI'O IIPAaBOBOI'0 aKTa
BUJ TIPUHSABIINHI OpraH ara HOMEp HAUMCHOBAaHUE
1 2 3 4 5

5. IlopAnok OKa3aHUS MyHHULMIIAIbHON YCIYyTH
5.1. HopmaTuBHBIE IPaBOBbIE AKTHI, PETYJIUPYIOIINE MOPAAOK OKa3aHNUs MyHHINTIATEHON YCIIyTH
®denepanbabiii 3akoH ['ocynapcrBennas [Iyma Poccuiickoit @eneparun ot 29.12.2012 Ne 273-03 "O6 obpazosanuu B Poccuiickoi denepannn”

DdenepanbHblii 3akoH ['ocynapcreennas Iyma Poccuniickoit @eneparmun ot 16.09.2003 Ne 131-03 "O06 06umx mpuHIMIIAX OpraHU3allMd MECTHOTO caMoyrpaBiieHus B Poccuiickoit ®eneparmn”
®enepanbHblii 3akoH ['ocynapcrBennas [{yma Poccuiickoit ®@enepaunu ot 06.10.1999 Ne 184-3 "O6 00mux npuHIKMIAX OpraHU3alUuy 3aKOHOIATEIbHBIX (IIPEICTABUTEIbHBIX) U
WCIIOJTHUTENBHBIX OPTaHOB TOCYIapCTBEHHOU Bi1acTH cyoOrekToB Poccuiickoit deneparn”

(HaMMeHOBaHUE, HOMEP U JIaTa HOPMaTHBHOI'O PABOBOTO aKTa)




5.2. Ilopsimox nHGOPMUPOBAHHS OTCHINAIBHBIX MOTPEOUTENCH MyHUINTIATEHON YCITyTH:

Crioco6 nuH(popMHpOBaHHS

CocraB pa3mMeriaemoii nHGopmanu

Yacrora 0OHOBIICHUS HH(pOpMauu

1

2

3

WHdopmupoBaHue Npy TMYHOM 00OpaIieHUI

PaboTHUKY yupexaeHUs BO BpeMsl paOOThI YUpExXICHHS B CIIydae JUYHOTO 0OpalieHus
IoJTydaTesneil MyHHIUIIaIbHONW YCIyTu U (MJIM) UX pOANTeNeH (3aKOHHBIX MpecTaBUTENeH )
MIPEJOCTABIISIOT HEOOXOAUMBIE Pa3bsCHEHUS 00 OKa3bIBACMOH MYHHUIMIIAIEHOHN yCIIyTe.

ITo mepe obpaienus

ITucemennoe uHdGopmMupoBaHue

WunuBuyansHOe MUCbMEHHOE HH()OPMHUPOBaHUE MPHU OOpAILIEHUH IPaXKJaH IyTeM IMOYTOBBIX
OTIPAaBJIEHUH WU I10 3JIETPOHHOH MmouTe (B 3aBUCUMOCTH OT CII0c00a JTOCTaBKH OTBETA,
YKa3aHHOTO B IIMCbMEHHOM 00pallieHHH, UM criocoba 0OpalieHus 3anHTEPECOBAHHOTO JIUIA
3a uHpopmanuei).

ITo mepe obpaienus

Koncynpranus no tenedony

PaboTHUKY yupexIeHHs BO BpeMs pabOThl YUPEKICHUS B ClIydae 0OpalleHus MoTydaTenei
MYHUIUITAIFHON YCIYTH U (WJIM) UX POAUTEINEH (3aKOHHBIX MPEICTaBUTENEH )0 TenedoHy
IIPEIOCTABIIAIOT HEOOXOMUMBIE PA3bsICHENS 00 OKa3bIBAEMON MYHUIIMIIATIBHOH yCIIyTe.

o mepe obpaieHus

Hupopmanust B IOMELIEHUN U Ha CaliTe yIPExKICHUS

HubopMannoHHble MaTepHabl 10 MyHUIUIANEHOH yCIyre, IPeAOCTaBIIeMON YUPEKICHUEM,
B cooTBeTCcTBUH ¢ DenepanbHbIM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 06pa3zoBaHun
B P®", ¢ TpeboBaHMAMHU K CTPYKType OQUIMAIBHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B
nH(GOPMAIIMOHHO-TEIEKOMMYHHUKAaMOHHOU ceTH "MHTepHeT", a Takke gopMat
IIPEIOCTABJICHUS Ha HEM 00s3aTeJIbHON K pa3MeNeH o HHpopMaIy 06 00pa3oBaTeNbHOMH
opranuzanuu, yreepxkaennsie [Ipukaszom Pocobpranzopa ot 29.05.2014 N 785

"O0 yTBepKACHUH TPeOOBaHUIA K CTPYKTYpe O(HUIMAIBHOTO caiiTa 00pa3oBaTeIbHON
OpraHu3aluyu B HHQOPMAIIHOHHO-TEIeKOMMYHHKAIMOHHOM ceTr "MHTepHeT" n popmary
Mpe/icTaBlIcHHUs Ha HeM UH(opmanuu".

ITo mepe n3menenus uHdGopmauu




1. HanMeHOBaHNE MyHHUITUITATBHON yCIyTH
Peasmsanys oCHOBHBIX 0011¢00pa30BaTeIbHBIX IPOTPAMM AOLIKOJIbHOT0 00pa30BaHMus,

Pazpgen 2

Kox mo obmepoccuiickomy 6a30BOMy HIIH

JIeTH 3a ucKJI. aeTeid ¢ OB3 m gereii-mHBaauaos, 1-3 jget, ounas, I'TI

2. Kareropuu notpedureneil MyHUIMIIAIBHOW YCIyTH

dusnueckue auna 1o 8 et

3. Ilokazarenu, xapakTepu3yrolue 00beM U (WIH) KaueCTBO MYHHUIIMIIAILHON YCITyTH:

N 2
3.1. Tloka3arenu, XxapaKTepU3yIoHe KaueCTBO MyHHULIUIIATbHON YCIyTH

pEruoHaNbHOMY IEPEUHIO

bB24

IToka3ates, XapaKTepU3yIOIIHIl CONEpIKAHHIE

IMoka3arenb, XapaKTepu3yromuii

Tloka3zarenb kauecTBa MyHUIIUTIAIBHON yCIIyrn

3HavyeHHe IToKa3aTells KauyecTBa

MYHULHIIAIBHOH YCIyri

JlonycTrmble (BO3MOXKHBIE)
OTKJIOHCHUS OT
YCTaHOBJICHHBIX

nokasareseii kauecTpa
MYHUIUTIAIBHON yCITyTu
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yCIyr'




3.2. [lokazarenu, XxapakTepu3yrolue 00beM MyHHUIUITAIbHON yCIYTH:

ITokazareb, XapaKTepU3YIOLIMI CO/IepIKaHUE

TToka3zaresn,
XapaKTePU3YIOLIHit

Tlokazarenb 00beMa MYHUIUTIAIBHON

yciyru

3HaueHue nmokaszareins oobema
MYHUIMIATEHON yCIIyrn

Pazmep

Iathl (LeHa, Tapud)

JlomycTrmblie (BO3MOKHBIE)
OTKJIOHEHHSI OT
YCTAQHOBJICHHBIX

ToKa3areJiei KauecTBa
MYHHLMIIAIBHOH YCIIyTH

MYHHUIUTIATEHON ycnoBust (hopmsr)
YHUKaIbHBIA yCIyru OKa3aHUs MYHHIMIIATBHON %
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4. HopmaTvBHBIE TIPaBOBHIE aKThI, YCTaHABIMBAIOIINE pa3Mep IUIaThl (1ieHy, Tapud) Jndo MopsIoK ee (€ro) yCTaHOBJICHUS:
PekBu3nuThI HOPMATHUBHOI'O IIPAaBOBOI'0 aKTa
BUJ TIPUHSABIINHI OpraH aara HOMED HAaVMMEHOBAHHE
1 2 3 4 5

5. IlopAnok OKa3aHUS MyHHULMIIAIbHON yCIYyTH

5.1. HopmaTuBHBIE IPaBOBbIE AKTHI, PETYJIUPYIOIINE MOPAAOK OKa3aHNUs MyHHINTATILHON YCITyTH

denepanbabiii 3akoH ['ocynapcrBennas [Iyma Poccuiickoit @eneparun ot 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoi denepannn”

denepanbHblii 3akoH ['ocynapcrBennas Iyma Poccuniickoit @eneparmu ot 16.09.2003 Ne 131-03 "O06 06umx mpuHIMIIAX OpraHU3allMd MECTHOTO caMoyrpaBiieHus B Poccuiickoit ®eneparmn”
®enepanbHblii 3akoH ['ocynaperBennas [{yma Poccuiickoit ®@enepaunu ot 06.10.1999 Ne 184-®3 "O6 00mux npuHIKMIAX OpraHU3alnuy 3aKOHOIATEIbHBIX (IIPEICTABUTEIbHBIX) U
WCIIOJTHUTENBHBIX OPraHOB TOCYIapCTBEHHON Bi1acTH cyorekToB Poccuiickoit deneparin”

(Ha“MeHOBaHUE, HOMEP U JIaTa HOPMATHBHOI'O PABOBOTO aKTa)




5.2. Ilopsimox nHGOPMUPOBAHHS OTCHINAIBHBIX MOTPEOUTENCH MyHUINTIATEHON YCITyTH:

Crioco6 nuH(popMHpOBaHHS

CocraB pa3mMeriaemoii nHGopmanu

Yacrora 0OHOBIICHUS HH(pOpMauu

1

2

3

WHdopmupoBaHue Npy TMYHOM 00OpaIieHUI

PaboTHUKY yupexaeHUs BO BpeMsl paOOThI YUpExXICHHS B CIIydae JUYHOTO 0OpalieHus
IoJTydaTesneil MyHHIUIIaIbHONW YCIyTu U (MJIM) UX pOANTeNeH (3aKOHHBIX MpecTaBUTENeH )
MIPEJOCTABIISIOT HEOOXOAUMBIE Pa3bsCHEUs: 00 OKa3bIBAEMOI MyHHIIUITAIBHON YCIIyTe.

ITo mepe obpaienus

ITuceMeHHOH MH(OPMUpPOBaHUE

WunuBuyansHOe MUCbMEHHOE HH()OPMHUPOBaHUE MPHU OOpAILIEHUH IPaXKJaH IyTeM IMOYTOBBIX
OTIPAaBJIEHUH WU I10 3JIETPOHHOH MmouTe (B 3aBUCUMOCTH OT CII0c00a JTOCTaBKH OTBETA,
YKa3aHHOTO B IIMCbMEHHOM 00pallieHHH, UM criocoba 0OpalieHus 3anHTEPECOBAHHOTO JIUIA
3a uHpopmanuei).

ITo mepe obpaienus

Koncynpranus no tenedony

PaboTHUKY yupexIeHHs BO BpeMs pabOThl YUPEKICHUS B ClIydae 0OpalleHus MoTydaTenei
MYHUIUITAIFHON YCIYTH U (WJIM) UX POAUTEINEH (3aKOHHBIX MPEICTaBUTENEH )0 TenedoHy
IIPEIOCTABIIAIOT HEOOXOMUMBIE PA3bsICHENS 00 OKa3bIBAEMON MYHUIIMIIATIBHOH yCIIyTe.

o mepe obpaieHus

Hupopmanust B IOMELIEHUN U Ha CaliTe yIPExKICHUS

HubopMannoHHble MaTepHabl 10 MyHUIUIANEHOH yCIyre, IPeAOCTaBIIeMON YUPEKICHUEM,
B cooTBeTCcTBUH ¢ DenepanbHbIM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 06pa3zoBaHun
B P®", ¢ TpeboBaHMAMHU K CTPYKType OQUIMAIBHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B
nH(GOPMAIIMOHHO-TEIEKOMMYHHUKAaMOHHOU ceTH "MHTepHeT", a Takke gopMat
IIPEIOCTABJICHUS Ha HEM 00s3aTeJIbHON K pa3MeNeH o HHpopMaIy 06 00pa3oBaTeNbHOMH
opranuzanuu, yreepxkaennsie [Ipukaszom Pocobpranzopa ot 29.05.2014 N 785

"O0 yTBepKACHUH TPeOOBaHUIA K CTPYKTYpe O(HUIMAIBHOTO caiiTa 00pa3oBaTeIbHON
OpraHu3aluyu B HHQOPMAIIHOHHO-TEIeKOMMYHHKAIMOHHOM ceTr "MHTepHeT" n popmary
Mpe/icTaBlIcHHUs Ha HeM UH(opmanuu".

ITo mepe n3menenus uHdGopmauu




1. HanMeHOBaHNE MyHHUITUITATBHON yCIyTH
Peanuzanus ocCHOBHBIX 0011e00pa30BaTeIbLHBIX IPOrPAaMM AOIIKOJIbHOI0 00pa30BaHus,

Pazgen 3

Kox mo obmepoccuiickomy 6a30BOMy HIIH

JIeTH 3a ucKJI. aeteid ¢ OB3 m nereii-mnBaauaos, 3-8 jet, ounas, I'TI

2. Kareropuu notpedureneil MyHUIMIIAIBHOW YCIyTH

(uznueckue nuia 1o 8 ner

3. Ilokasarenu, xapakTepu3yrolue 00beM U (W) KaueCTBO MYHHUIIMIIAILHON YCITyTH:

N 2
3.1. Tloka3arenu, XapaKTepU3yIoHe Ka4eCTBO MyHHULIUIIATbHON YCIyTH

PEruoHaJIbHOMY NEPEIYHIO

bB24

IToka3atens, XapaKTepU3yIOIHIl CONEpKAHHIE

IMoka3arenb, XapaKTepu3yromuii

Tloka3zarens kauecTBa MyHUIIUTIAIBHON yCIIyrH

3HavyeHHe IoKa3aTells KayecTBa

MYHULHIIAIBHOH YCIyri

JlonycTrmble (BO3MOXKHBIE)
OTKJIOHEHUS OT
YCTaHOBJIEHHBIX

nokasaresei kauecTpa
MYHULMTIAIBHON yCITyTu
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TokasaTens = 8 S 5 == 5] 3 g
(HanMeHOBaHHIE (HarMeHOBaHHIE (HanMeHOBaHM | (HaMMEHOBaHME | (HaMMEHOBAaHHE g E Iy 2 g g =3 8 £
=~ =] o
OKa3aTeJs) MOKa3aTeJs) € TIOKa3aTesis) [OKa3aTe’s) oKa3are’s) HaMMEHO- ~ E 8 = 8 = M 2 =
KO a Q Q
BaHHE ] < = 2
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110.99.0. OOIT 10 JIETH 3a 32 Ot 3 et 110 8 Ovynas rpymnmna noiHoro |[locemaemocts nereit IIpouent | 744 80 80 80 5 109
bB24BY42000 HUCKITFOUYEHUEM JeT oHA
erei ¢ Jor1st CBOEBPEMEHHO Ipouent | 744 80 80 80 5
OTrpaHUYECHHBIMH yCTpaHeHHEIX
Haj CHUH
BO3MOXXHOCTSIMH Py ?
BBISIBJICHHBIX B
310poBbst (OB3) u
o pe3yInbTare MpoBEpOK
JleTel-UHBAINIO0B opraHavu
HMCIIOTHUTETLHOM
BI1acTH CyObekTOB PO,
OCYIIECTBISIOLIMHI
(DYHKIUHM 110 KOHTPOJTIO
1 HaJ30py B chepe
obpa3oBaHus
Homst poureneit, Ipouent | 744 90 90 90 5
YJIOBJIETBOPEHHBIX
Ka4ecTBOM
MIPeAoCTaBIsAEMO
yCIYr




3.2. [lokazarenu, XxapakTepu3yrolue 00beM MyHHUIUITAIbHON yCIYTH:

ITokazareb, XapaKTepU3YIOLIMI CO/IepIKaHUE

TToka3zaresn,
XapaKTePU3YIOLIHit
yenoBust (popmbr)

IMoka3arenb 00beMa MyHHLUNAIbHON

yciyru

3HaueHue nmokaszareins oobema
MYHUIMIATEHON yCIIyrn

Pazmep

Iathl (LeHa, Tapud)

JlomycTrmblie (BO3MOKHBIE)
OTKJIOHEHHSI OT
YCTAQHOBJICHHBIX

ToKa3areJiei KauecTBa
MYHHLMIIAIBHOH YCIIyTH

MYHHUIUTIATEHON
YHUKaIbHBIA yCIyru OKa3aHUs MYHHIMIIATBHON %
HOMeEp yCIIyru = _ _ = _ - 5]
peecTponoit €/IMHULA U3MEPEHHUSI g = ) 5 g g o =S|l=x%g =
OKEU 5 o © o = 2 5 o e el e g 2
3aMUcH mo Q = = E g Q = = E = ] g
- 2o DY T Sox S ol g 15
HAHMEHO 23 < 2 Q 2 27 | B|ae 5 =
BaHME MOKa3a e § Ea) 52 = § gelxe g 5
HaAaMMCHO- = = Q o = = O =] o
(HauMeHo- (HaumeHo- ( (HaumMeHo- Tes 8 o g & 8 R o~ 215 8 = g
(HauMeHO-BaHUE BaHHUC HaUMEHO- « E [ = N ~ E Nz |la =z @ =
BaHHE BaHHE BaHHe KO N S s o s N SE|S s E
oKa3areJs) MoKa3aTess BaHUE = =} a5 = S E S
ToKa3aTe’s) MoKa3aTeJst) ) oKa3aTeJst) N N <]
m
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010110.99.0.] OOIT 10O JIeTH 3a 3a Ot 3 ner no | Ounas rpymna Yucno Yenosex 792 135 135 134 0 0 7
bB24BY42000 HCKIIOYEHNEM 8 mer MOJIHOTO JIHS |00y4aromux
JIeTEN ¢ cs1
OrpaHUYCHHBIMH Yucino  |Yenoseko- 792
BO3MOXKHOCTSIMU YEJIOBEKO- JICHb
310poBbs (OB3) THEH
U IeTen- o0vdeHus
WHBAJINJIOB
4. HopmaTvBHBIE TIpaBOBHIE aKThI, YCTAaHABJIMBAIOIINE Pa3Mep IUIaThl (1eHy, Tapud) Jndo MopsaoK ee (€ro) yCTaHOBJICHUS:
PexBH3HTHI HOPMATHUBHOIO IPABOBOI'0 aKTa
BUJ TIPUHSABIINHI OpraH ara HOMEp HAaVMMEHOBAHHE
1 2 3 4 5

5. IlopAnok OKa3aHUS MyHHULMIIAIbHON YCIYyTH
5.1. HopmaTuBHBIE IPaBOBbIE AKTHI, PETYJIUPYIOIINE MOPAAOK OKa3aHNUs MyHHINTIATEHON YCIIyTH
®denepanbabiii 3akoH ['ocynapcrBennas [Iyma Poccuiickoit @eneparun ot 29.12.2012 Ne 273-03 "O6 obpazosanuu B Poccuiickoii denepanyn”

denepanbHblii 3akoH ['ocynapcreennas Iyma Poccuniickoit @eneparmu ot 16.09.2003 Ne 131-03 "O06 o6umx mprHIMIIAX OpraHU3allMd MECTHOTO caMoyrpaBiieHus B Poccuiickoit ®eneparmn”
®denepanbublii 3akoH ['ocynapcrBennas [{yma Poccuiickoit @enepaunu ot 06.10.1999 Ne 184-3 "O6 o0mux npuHIKMIAX OpraHU3alUuy 3aKOHOIATEIbHBIX (IIPEICTABUTEIIbHBIX) U
WCIIOJTHUTENBHBIX OPTaHOB TOCYIapCTBEHHOHU Bi1acTH cyorekToB Poccuiickoit deneparin”

(HarMeHOBaHUE, HOMEP U JIaTa HOPMAaTHBHOI'O PABOBOTO aKTa)




5.2. Ilopsimox nHGOPMUPOBAHHS OTCHINAIBHBIX MOTPEOUTENCH MyHUINTIATEHON YCITyTH:

Crioco6 nuH(popMHpOBaHHS

CocraB pa3mMeriaemoii nHGopmanu

Yacrora 0OHOBIICHUS HH(pOpMauu

1

2

3

WHdopmupoBaHue Npy TMYHOM 00OpaIieHUI

PaboTHUKY yupexaeHUs BO BpeMsl paOOThI YUpExXICHHS B CIIydae JUYHOTO 0OpalieHus
IoJTydaTesneil MyHHIUIIaIbHONW YCIyTu U (MJIM) UX pOANTeNeH (3aKOHHBIX MpecTaBUTENeH )
MIPEJOCTABIISIOT HEOOXOAUMBIE Pa3bsCHEUs: 00 OKa3bIBAEMOI MyHHIIUITAIBHON YCIIyTe.

ITo mepe obpaienus

ITuceMeHHOH MH(OPMUpPOBaHUE

WunuBuyansHOe MUCbMEHHOE HH()OPMHUPOBaHUE MPHU OOpAILIEHUH IPaXKJaH IyTeM IMOYTOBBIX
OTIPAaBJIEHUH WU I10 3JIETPOHHOH MmouTe (B 3aBUCUMOCTH OT CII0c00a JTOCTaBKH OTBETA,
YKa3aHHOTO B IIMCbMEHHOM 00pallieHHH, UM criocoba 0OpalieHus 3anHTEPECOBAHHOTO JIUIA
3a uHpopmanuei).

ITo mepe obpaienus

Koncynpranus no tenedony

PaboTHUKY yupexIeHHs BO BpeMs pabOThl YUPEKICHUS B ClIydae 0OpalleHus MoTydaTenei
MYHUIUITAIFHON YCIYTH U (WJIM) UX POAUTEINEH (3aKOHHBIX MPEICTaBUTENEH )0 TenedoHy
IIPEIOCTABIIAIOT HEOOXOMUMBIE PA3bsICHENS 00 OKa3bIBAEMON MYHUIIMIIATIBHOH yCIIyTe.

o mepe obpaieHus

Hupopmanust B IOMELIEHUN U Ha CaliTe yIPExKICHUS

HubopMannoHHble MaTepHabl 10 MyHUIUIANEHOH yCIyre, IPeAOCTaBIIeMON YUPEKICHUEM,
B cooTBeTCcTBUH ¢ DenepanbHbIM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 06pa3zoBaHun
B P®", ¢ TpeboBaHMAMHU K CTPYKType OQUIMAIBHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B
nH(GOPMAIIMOHHO-TEIEKOMMYHHUKAaMOHHOU ceTH "MHTepHeT", a Takke gopMat
IIPEIOCTABJICHUS Ha HEM 00s3aTeJIbHON K pa3MeNeH o HHpopMaIy 06 00pa3oBaTeNbHOMH
opranuzanuu, yreepxkaennsie [Ipukaszom Pocobpranzopa ot 29.05.2014 N 785

"O0 yTBepKACHUH TPeOOBaHUIA K CTPYKTYpe O(HUIMAIBHOTO caiiTa 00pa3oBaTeIbHON
OpraHu3aluyu B HHQOPMAIIHOHHO-TEIeKOMMYHHKAIMOHHOM ceTr "MHTepHeT" n popmary
Mpe/icTaBlIcHHUs Ha HeM UH(opmanuu".

ITo mepe n3menenus uHdGopmauu




1. HanMeHOBaHNE MyHHUITUITATBHON yCIyTH
IIpucmoTp u yxon, reTu-uHBagnabl, 3 - 8 ner, I'TI/{

Pazpen 4

Kox mo obmepoccuiickomy 6a30BOMy HIIH

2. Kareropuu notpedureneil MyHUIMIIAIBHOW YCIyTH

(huznueckue nuia

3. Ilokasarenu, xapakTepu3yrolue 00beM U (W) KaueCTBO MYHHUIIMIIAILHON YCITyTH:

N 2
3.1. Tloka3arenu, XapaKTepU3yIoHe Ka4eCTBO MyHHULIUIIATbHON YCIyTH

PEruoHaJIbHOMY NEPEIYHIO

bB19

IToka3atens, XapaKTepU3yIOIHIl CONEpKAHHIE

IMoka3arenb, XapaKTepu3yromuii

Tloka3zarens kauecTBa MyHUIIUTIAIBHON yCIIyrH

3HavyeHHe IoKa3aTells KayecTBa

MYHULHIIAIBHOH YCIyri

JlonycTrmble (BO3MOXKHBIE)
OTKJIOHEHUS OT
YCTaHOBJIEHHBIX

nokasaresei kauecTpa
MYHULMTIAIBHON yCITyTu

. ycnoBust ((popMbl) OKazaHuUs
VHHKaNbHBII MyHHULHIIAIBEHOH YCIyrd |
MYHULIANATIBHON YCIIYTH = _ .
Homep enuHMIA 3Mepenns | € R = g 2 2
peecTpoBoii o OKEMN o £ E £ £ g % E %
3amucu 5= 0N oy = Z 5
HANMCHOBAaHHE Z 2 Z B Q E Z s 8
< o | ~ge] = © = =58
(HanMeHOBaHHe (HanMeHOBaHHe (nanmeHoBanu | (HauMeHOBaHHe | (HaMMEHOBaHHE Tokasaret g % e § e § § é g
TOKa3aTeJis) TOKa3aTeJs) € MoKa3areJs) MIOKAa3aTers) ToKa3aTeJis) HAaUMEHO- a g § % § % ® s 2
BaHHUE Kon § = = B
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.0.| IIpucmotp u neru-uHBanuasl  |Ot 3 et 1o 8 rpymnmna noiHoro |[locemaemocts nereit IIpouent | 744 80 80 80 5 1
BB19AA14000 yxon JIeT JTHS
Jlomst CBOEBPEMEHHO Ipouent | 744 90 90 90 5
YCTPaHEHHBIX
HapyIIeHHH,
BBISIBJICHHBIX B
pe3yInbTare MpoBEpOK
OpraHamu
HMCIIOTHUTETLHOM
BJIACTHU CyObeKTOB PO,
OCYIIECTBIISIOINMHI
(DYHKIUHM 110 KOHTPOJTIO
1 HaJ30py B chepe
obpa3oBaHus
Homns ponureneii, Ipouent | 744 93 93 93 5
YJIOBJIETBOPEHHBIX
Ka4ecTBOM
MIPeAoCTaBIsAEMO
yCIYr




3.2. [lokazarenu, XxapakTepu3yrolue 00beM MyHHUIUITAIbHON yCIYTH:

JlomycTrmblie (BO3MOKHBIE)
OTKJIOHEHHS OT
Tokasarens 0ObeMa MyHULIUNATEHON 3HaueHue nokasarens oobemMa Pasmep
Moxazareis N YCTaHOBIICHHBIX
> yciyru MYHUIMIANBHON yCIyrn Iathl (LeHa, Tapud) .
[Tokasares, XapaKTepU3yIOLIHI COAepIKAHIE XapaKTepPU3YHOLIUI TIOKa3aTCJICH Ka1ecTBa
MyHHULUATBHOM ycnosus (popmsr) MYHHIIMIIAIEHON yCIIyTr
YHUKaIbHBIA yCIyru OKa3aHUs MYHHIMIIATBHON %
HOMeEp YCITYTH = _ _ = _ —~ 5
peecTpoBoii CHMEHIA H3MCPCHI g = E= & 2= =S5 =
no OKEU = o ] 2 2 = o R R e 8
3a1UcH Q= = & = A Q= = S| = & s 1
HaUMEHO- o B L 0 ) o= O 5] = o
g 4 Z e Q= T A T E|Q = 5 =
BaHHUE T0Ka3a o 8 = o = © o 8 g o | x o = X
S o K = 8 o £ [ 15} 3
(HauMeHo- Tenst = 2 =) e o = 2 S c| 2 ¢ & =
(HanMeHo- (HaumeHo- (HaumeHo- e = e 8 < 8 e = e 8« 3 = g
(HauMeHO-BaHHUE BaHHUe HAaUMEHO- ~ E a oz a E ~ E azla x a 2
BaHHe BaHHe BaHHe KO INgES S s o s N SE|S s g
oKa3areJs) MoKa3aTess BaHUE = =} a5 = S E S
ToKa3aTe’s) MoKa3aTeJst) oKa3aTeJst) N N <]
) =]

1 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110.99.0. | [Tpucmotp u | neru-unBamuast | Ot 3 et o rpymna Yucno Yenosex 792 1 0 0 0 30 1
BB19AA14000 yXon 8 mer MOJIHOTO JIHS |00y4aromux

cs
Yucno |Yenosexo- 792
YEJIOBEKO- JIeHb
THEH
o0vieHus
4. HopMmaTuBHbBIE TIPaBOBBIC aKThI, YCTAHABIMBAIOIIME Pa3Mep IJIaThl (leHy, Tapud) MO0 MopsIoK ee (€ro) yCTaHOBJICHUS:
PeKkBU3UTH HOPMAaTHBHOT'O MTPABOBOTO aKTa
BU HpI/IHﬂBH.II/Iﬁ opraH Jara HOMEDP HauMCHOBAaHUC
1 2 3 4 5
Pacnopspxenue JemapramenT 15.12.2021 2685/46/36 OO0 ycTaHOBJICHHMH IUIAThI, B3UMAEMOI C pOAMTENCH (3aKOHHBIX MPEJCTABUTENICH) HECOBEPILICHHOIETHIX
06pa3OBaHI/I$I 06y11a101_uﬂx051 3a IPpUCMOTP U yXoJ 3a J€TbMU, B MyYHULIUIIAJIbHBIX 06paSOBaTeJ'ILHBIX OopraHusanusax,
AIMUHUCTpAIH ropoja peanu3yroumx 00pa3oBaTesbHbIC MPOrPaMMBI AOIIKOIBHOIO 00pa30BaHus, GYHKIIMH YUPEIUTEIS KOTOPBIX
ExarepunOypra ocymectBisieT [emapramMenT oOpa3zoBanust AnMuHHCTpanuu ropoaa ExkarepunOypra

5. IlopAnok OKa3aHUS MyHHULMIIAIbHON yCIYyTH
5.1. HopmaTuBHBIE IPaBOBbIE AKTHI, PETYJIUPYIOIINE MOPAAOK OKa3aHNUs MyHHINTIATEHON YCITyTH
®denepanbabiii 3akoH ['ocynapcrBennas [Iyma Poccuiickoit @eneparun ot 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoi denepannn”

denepanbHblii 3akoH [ocynapcreennas Iyma Poccniickoit @eneparmu ot 16.09.2003 Ne 131-03 "O06 00mmx mprHIMIIAX OpraHU3allMd MECTHOTO caMoyrpaBiieHus B Poccuiickoit ®eneparmn”
®denepanbhblii 3akoH ['ocynapcrBennas [{yma Poccuiickoit ®enepaunu ot 06.10.1999 Ne 184-@3 "O6 00mux npuHIKMIAX OpraHU3alUuy 3aKOHOIATEIbHBIX (IIPEICTABUTEIIbHBIX) U
WCIIOJTHUTEIBHBIX OPTaHOB TOCYIapCTBEHHON Bi1acTH cyOrekToB Poccuiickoit deneparin”

(HarMeHOBaHUE, HOMEP U JIaTa HOPMaTHBHOI'O PABOBOTO aKTa)




5.2. Ilopsimox nHGOPMUPOBAHHS OTCHINAIBHBIX MOTPEOUTENCH MyHUINTIATEHON YCITyTH:

Crioco6 nuH(popMHpOBaHHS

CocraB pa3mMeriaemoii nHGopmanu

Yacrora 0OHOBIICHUS HH(pOpMauu

1

2

3

WHdopmupoBaHue Npy TMYHOM 00OpaIieHUI

PaboTHUKY yupexaeHUs BO BpeMsl paOOThI YUpExXICHHS B CIIydae JUYHOTO 0OpalieHus
IoJTydaTesneil MyHHIUIIaIbHONW YCIyTu U (MJIM) UX pOANTeNeH (3aKOHHBIX MpecTaBUTENeH )
MIPEJOCTABIISIOT HEOOXOAUMBIE Pa3bsCHEUs: 00 OKa3bIBAEMOI MyHHIIUITAIBHON YCIIyTe.

ITo mepe obpaienus

ITucemennoe uHdGopmMupoBaHue

WunuBuyansHOe MUCbMEHHOE HH()OPMHUPOBaHUE MPHU OOpAILIEHUH IPaXKJaH IyTeM IMOYTOBBIX
OTIPAaBJIEHUH WU I10 3JIETPOHHOH MmouTe (B 3aBUCUMOCTH OT CII0c00a JTOCTaBKH OTBETA,
YKa3aHHOTO B IIMCbMEHHOM 00pallieHHH, UM criocoba 0OpalieHus 3anHTEPECOBAHHOTO JIUIA
3a uHpopmanuei).

ITo mepe obpaienus

Koncynpranus no tenedony

PaboTHUKY yupexIeHHs BO BpeMs pabOThl YUPEKICHUS B ClIydae 0OpalleHus MoTydaTenei
MYHUIUITAIFHON YCIYTH U (WJIM) UX POAUTEINEH (3aKOHHBIX MPEICTaBUTENEH )0 TenedoHy
IIPEIOCTABIIAIOT HEOOXOMUMBIE PA3bsICHENS 00 OKa3bIBAEMON MYHUIIMIIATIBHOH yCIIyTe.

o mepe obpaieHus

Hupopmanust B IOMELIEHUN U Ha CaliTe yIPExKICHUS

HubopMannoHHble MaTepHabl 10 MyHUIUIANEHOH yCIyre, IPeAOCTaBIIeMON YUPEKICHUEM,
B cooTBeTCcTBUH ¢ DenepanbHbIM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 06pa3zoBaHun
B P®", ¢ TpeboBaHMAMHU K CTPYKType OQUIMAIBHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B
nH(GOPMAIIMOHHO-TEIEKOMMYHHUKAaMOHHOU ceTH "MHTepHeT", a Takke gopMat
IIPEIOCTABJICHUS Ha HEM 00s3aTeJIbHON K pa3MeNeH o HHpopMaIy 06 00pa3oBaTeNbHOMH
opranuzanuu, yreepxkaennsie [Ipukaszom Pocobpranzopa ot 29.05.2014 N 785

"O0 yTBepKACHUH TPeOOBaHUIA K CTPYKTYpe O(HUIMAIBHOTO caiiTa 00pa3oBaTeIbHON
OpraHu3aluyu B HHQOPMAIIHOHHO-TEIeKOMMYHHKAIMOHHOM ceTr "MHTepHeT" n popmary
Mpe/icTaBlIcHHUs Ha HeM UH(opmanuu".

ITo mepe n3menenus uHdGopmauu




1. HanMeHOBaHNE MyHHUITUITATBHON yCIyTH
IIpucmoTp u yxon, 1eTH 3a UCKJL. AeTeH-HHBAJIUA0B U MHBAJTUAOB, 3 - 8 jet, ['TI]]

Pasgen 5

Kox mo obmepoccuiickomy 6a30BOMy HIIH

2. Kareropuu notpedureneil MyHUIMIIAIBHOW YCIyTH

(huznueckue nuia

3. Ilokasarenu, xapakTepu3yrolue 00beM U (W) KaueCTBO MYHHUIIMIIAILHON YCITyTH:

N 2
3.1. Tloka3arenu, XapaKTepU3yIoHe Ka4eCTBO MyHHULIUIIATbHON YCIyTH

PEruoHaJIbHOMY NEPEIYHIO

bB19

IToka3atens, XapaKTepU3yIOIHIl CONEpKAHHIE

IMoka3arenb, XapaKTepu3yromuii

Tloka3zarens kauecTBa MyHUIIUTIAIBHON yCIIyrH

3HavyeHHe IoKa3aTells KayecTBa

MYHULHIIAIBHOH YCIyri

JlonycTrmble (BO3MOXKHBIE)
OTKJIOHEHUS OT
YCTaHOBJIEHHBIX

nokasaresei kauecTpa
MYHULMTIAIBHON yCITyTu

. . ycnoBust ((popMbl) OKazaHuUs
VHUKATIbHBIH MYHHLMIAIBHOM! YCIIyTH 4
MYHULIANATIBHON YCIIYTH = e .
HOMEp enuHuNA M3MepeHnst | 2 R 5 % = % y
. H © =1
peecTpoBoit 1o OKEN 52 £ £ 2 e % Ex
S = o = A s £ E
3aIUCH o= 2 © R3] = £ 5
HanMCHOBAHHEC N -~ B Ql/ = 5} 2 &
° @ > g
noKasares = S s £ = £ 3 s g
(HanMeHOBaHHIE (HarMeHOBaHHIE (HanMeHOBaHM | (HaMMEHOBaHME | (HaMMEHOBAaHHE g E Iy 2 g g =3 3 g
= =} =]
OKa3aTeJs) MOKa3aTeJs) € TIOKa3aTesis) [OKa3aTe’s) oKa3are’s) HaMMEHO- ~ E 8 = 8 = M 2 =
KOJT I Q Q
BaHue S 2 E]

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.0.| IIpucmotp u JHetwn, 3a Ot 3 et 1o 8 rpymnma noaHoro |[locemaemocts nereit IIpouent | 744 83 83 83 5 137
BB19AB82000 yxon HUCKIIIOUEHUEM JeT oHA

JleTeH-MHBAIHIOB U Housst cBOEBpeMeHHO Ipouenr | 744 90 90 90 5
HHBATHIOB yCTpaHeHHEIX
HapyIICHHH,
BBISBJIICHHBIX B
pe3ysbTare MpoBEpoOK
opraHamu
HCHOHHHTGHBHOﬁ
BI1acTH CyObekTOB PO,
OCYIIECTBISIIOLIIUMHI
(DYHKIUHM 110 KOHTPOJTIO
1 HaJ30py B chepe
obpa3oBaHus
Homst poureneit, Ipouent | 744 93 93 93 5
YJIOBJIETBOPEHHBIX
KauecTBOM
MIPeAoCTaBIsAEMO
yCIYr




3.2. [lokazarenu, XxapakTepu3yrolue 00beM MyHHUIUITAIbHON yCIYTH:

JlomycTrmblie (BO3MOKHBIE)
OTKJIOHEHHS OT
Tokasarens 0ObeMa MyHULIUNATEHON 3HaueHue nokasarens oobemMa Pasmep
IokazaTess, N YCTaHOBIICHHBIX
yciyru MYHUIMIANBHON yCIyrn Iathl (LeHa, Tapud) .
[Tokasares, XapaKTepU3yIOLIHI COAepIKAHIE XapaKTepPU3YHOLIUI TIOKa3aTCJICH Ka1ecTBa
MyHHULUATBHOM ycnosus (popmsr) MYHHIIMIIAIEHON yCIIyTr
YHUKaIbHBIA yCIyru OKa3aHUs MYHHIMIIATBHON %
HOMeEp YCITYTH = _ _ = _ - 5
peecTpoBoii CHMEHIA H3MCPCHI g = E= & 2= =S5 =
no OKEN 59 g e £ g 59 ceglecg % g
3arncn Qg = = g = A g = = A= A s 2
HAauMEHO- 5o ) ) o= L 0 10 = =
S Z B (S 5 2 T EeE|Q = 5 =
BaHHE MOKA3a: e 8 = o = © e 8 ol o =4 %
S & = S & = o 3
(HauMeHo- Tenst = 2 =) e o = 2 S c| 2 ¢ & =
(HanMeHo- (HaumeHo- (HaumeHo- e = e 8 < 8 e = e 8« 3 = g
(HauMeHO-BaHHUE BaHHUe HAaUMEHO- = a oz a E ~ E QA z|la E @ 2
BaHHe BaHHe BaHHe KO INgES S s o s N SE|S s g
oKa3areJs) MoKa3aTess BaHUE = =} a5 = S E S
ToKa3aTe’s) MoKa3aTeJst) oKa3aTeJst) N N <]
) =]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110.99.0. | [Tpucmotp u Heru, 3a Ot 3 et g0 rpymna Yucno Yenosex 792 164 164 164 3270 3270 ( 3270 170
BB19AB82000 yXon HCKIIOYEHUEM 8 mer MOJIHOTO JIHS |00y4aromux

neTen- cs1
HMHBAJIN/IOB U Yucno |Yenosexo- 792
HMHBAJINJIOB YEJIOBEKO- JIeHb
THEH
o0vieHus
4. HopMmaTuBHbBIE TIPaBOBBIC aKThI, YCTAHABIMBAIOIIME Pa3Mep IJIaThl (leHy, Tapud) MO0 MopsIoK ee (€ro) yCTaHOBJICHUS:
PeKkBU3UTH HOPMAaTHBHOT'O MTPABOBOTO aKTa
BU HpI/IHﬂBH.II/Iﬁ opraH Jara HOMEDP HauMCHOBAaHUC
1 2 3 4 5
Pacnopspxenue JemapramenT 15.12.2021 2685/46/36 OO0 ycTaHOBJICHHMH IUIAThI, B3UMAEMOI C pOAMTENCH (3aKOHHBIX MPEJCTABUTENICH) HECOBEPILICHHOIETHIX
06pa3OBaHI/Iﬂ 06y11a101_ul/1x051 3a IPpUCMOTP U yXoJ 3a J€TbMU, B MyYHULIUIIAJIbHBIX 06paSOBaTeJ'ILHBIX OopraHusanusax,
AIMUHUCTpAIH ropoja peanu3yroumx 00pa3oBaTesbHbIC MPOrPaMMBI AOIIKOIBHOIO 00pa30BaHus, GYHKIIMH YUPEIUTEIS KOTOPBIX
ExarepunOypra ocymectBisieT [emapramMenT oOpa3zoBanust AnMuHHCTpanuu ropoaa ExkarepunOypra

5. IlopAnok OKa3aHUS MyHHULMIIAIbHON yCIYyTH
5.1. HopmaTuBHBIE IPaBOBbIE AKTHI, PETYJIUPYIOIINE MOPAAOK OKa3aHNUs MyHHINTIATEHON YCITyTH
®denepanbabiii 3akoH ['ocynapcrBennas [Iyma Poccuiickoit @eneparun ot 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoi denepannn”

denepanbHblii 3akoH [ocynapcreennas Iyma Poccniickoit @eneparmu ot 16.09.2003 Ne 131-03 "O06 00mmx mprHIMIIAX OpraHU3allMd MECTHOTO caMoyrpaBiieHus B Poccuiickoit ®eneparmn”
®denepanbhblii 3akoH ['ocynapcrBennas [{yma Poccuiickoit ®enepaunu ot 06.10.1999 Ne 184-@3 "O6 00mux npuHIKMIAX OpraHU3alUuy 3aKOHOIATEIbHBIX (IIPEICTABUTEIIbHBIX) U

WCIIOJTHUTEIBHBIX OPTaHOB TOCYIapCTBEHHON Bi1acTH cyOrekToB Poccuiickoit deneparin”
(HarMeHOBaHUE, HOMEP U JIaTa HOPMaTHBHOI'O PABOBOTO aKTa)




5.2. Ilopsimox nHGOPMUPOBAHHS OTCHINAIBHBIX MOTPEOUTENCH MyHUINTIATEHON YCITyTH:

Crioco6 nuH(popMHpOBaHHS

CocraB pa3mMeriaemoii nHGopmanu

Yacrora 0OHOBIICHUS HH(pOpMauu

1

2

3

WHdopmupoBaHue Npy TMYHOM 00OpaIieHUI

PaboTHUKY yupexaeHUs BO BpeMsl paOOThI YUpExXICHHS B CIIydae JUYHOTO 0OpalieHus
IoJTydaTesneil MyHHIUIIaIbHONW YCIyTu U (MJIM) UX pOANTeNeH (3aKOHHBIX MpecTaBUTENeH )
MIPEJOCTABIISIOT HEOOXOAUMBIE Pa3bsCHEUs: 00 OKa3bIBAEMOI MyHHIIUITAIBHON YCIIyTe.

ITo mepe obpaienus

ITuceMeHHOH MH(OPMUpPOBaHUE

WunuBuyansHOe MUCbMEHHOE HH()OPMHUPOBaHUE MPHU OOpAILIEHUH IPaXKJaH IyTeM IMOYTOBBIX
OTIPAaBJIEHUH WU I10 3JIETPOHHOH MmouTe (B 3aBUCUMOCTH OT CII0c00a JTOCTaBKH OTBETA,
YKa3aHHOTO B IIMCbMEHHOM 00pallieHHH, UM criocoba 0OpalieHus 3anHTEPECOBAHHOTO JIUIA
3a uHpopmanuei).

ITo mepe obpaienus

Koncynpranus no tenedony

PaboTHUKY yupexIeHHs BO BpeMs pabOThl YUPEKICHUS B ClIydae 0OpalleHus MoTydaTenei
MYHUIUITAIFHON YCIYTH U (WJIM) UX POAUTEINEH (3aKOHHBIX MPEICTaBUTENEH )0 TenedoHy
IIPEIOCTABIIAIOT HEOOXOMUMBIE PA3bsICHENS 00 OKa3bIBAEMON MYHUIIMIIATIBHOH yCIIyTe.

o mepe obpaieHus

Hupopmanust B IOMELIEHUN U Ha CaliTe yIPExKICHUS

HubopMannoHHble MaTepHabl 10 MyHUIUIANEHOH yCIyre, IPeAOCTaBIIeMON YUPEKICHUEM,
B cooTBeTCcTBUH ¢ DenepanbHbIM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 06pa3zoBaHun
B P®", ¢ TpeboBaHMAMHU K CTPYKType OQUIMAIBHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B
nH(GOPMAIIMOHHO-TEIEKOMMYHHUKAaMOHHOU ceTH "MHTepHeT", a Takke gopMat
IIPEIOCTABJICHUS Ha HEM 00s3aTeJIbHON K pa3MeNeH o HHpopMaIy 06 00pa3oBaTeNbHOMH
opranuzanuu, yreepxkaennsie [Ipukaszom Pocobpranzopa ot 29.05.2014 N 785

"O0 yTBepKACHUH TPeOOBaHUIA K CTPYKTYpe O(HUIMAIBHOTO caiiTa 00pa3oBaTeIbHON
OpraHu3aluyu B HHQOPMAIIHOHHO-TEIeKOMMYHHKAIMOHHOM ceTr "MHTepHeT" n popmary
Mpe/icTaBlIcHHUs Ha HeM UH(opmanuu".

ITo mepe n3menenus uHdGopmauu




1. HanMeHOBaHNE MyHHUITUITATBHON yCIyTH
IIpucmoTp u yxon, 1eTH 3a UCKJL. AeTeH-UHHBAIUAO0B, 1-3 geT, I'TI/{

Pazgen 6

Kox mo obmepoccuiickomy 6a30BOMy HIIH

2. Kareropuu notpedureneil MyHUIMIIAIBHOW YCIyTH

(huznueckue nuia

3. Ilokasarenu, xapakTepu3yrolue 00beM U (W) KaueCTBO MYHHUIIMIIAILHON YCITyTH:

N 2
3.1. Tloka3arenu, XapaKTepU3yIoHe Ka4eCTBO MyHHULIUIIATbHON YCIyTH

PEruoHaJIbHOMY NEPEIYHIO

bB19

IToka3atens, XapaKTepU3yIOIHIl CONEpKAHHIE

IMoka3arenb, XapaKTepu3yromuii

Tloka3zarens kauecTBa MyHUIIUTIAIBHON yCIIyrH

3HavyeHHe IoKa3aTells KayecTBa

MYHULHIIAIBHOH YCIyri

JlonycTrmble (BO3MOXKHBIE)
OTKJIOHEHUS OT
YCTaHOBJIEHHBIX

nokasaresei kauecTpa
MYHULMTIAIBHON yCITyTu

N ycnoBust ((popMbl) OKazaHuUs
VHUKaIbHbIH MYHHLMIAIBHOM! YCIIyTH |
MYHULIANATIBHON YCIIYTH = e .
HoMep enuHMIA 3Mepenns | € R 5 % = % y
peecTpoBoit 1o OKEN é )E ’[F— g g § g 5
sammen HauMEHOBaHUE % 2 < B & B 5 S g
< o = o = © = =58
(HanMeHOBaHHe (HanMeHOBaHHe (nanmeHoBanu | (HauMeHOBaHHe | (HaMMEHOBaHHE Tokasaret g % £ § g § §~ é g
OKa3aTeJs) MOKa3aTeJs) € ToKasaressi) [OKa3aTe’s) TIOKa3aTe’s) HauMEHO- ; = § % § % M 2 =
BaHHE Kon § = = B
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.0.| IIpucmotp u JHetn, 3a Ot 1 roga no rpymnmna noiHoro |[locemaemocts nereit IIpouent | 744 77 77 77 5 23
BB19AB76000 yxon HUCKIIIOUEHUEM 3 mer oHA
JIeTel-UHBAINIO0B Honst cBOEBpEMEHHO Ipouent | 744 90 90 90 5
YCTPaHEHHBIX
HapyIIeHHH,
BBISIBJICHHBIX B
pe3yInbTare MpoBEpOK
opraHamu
HMCIIOTHUTETLHOM
BI1acTH CyObekTOB PO,
OCYIIECTBISIIOLIIUMHI
(DYHKIUHM 110 KOHTPOJTIO
1 HaJ30py B chepe
obpa3oBaHus
Joxst ponureneii, IIpouent | 744 93 93 93 5
YJIOBJIETBOPEHHBIX
KayeCTBOM
MIPeAoCTaBIsAEMO
yCIYr




3.2. [lokazarenu, XxapakTepu3yrolue 00beM MyHHUIUITAIbHON yCIYTH:

JlomycTrmblie (BO3MOKHBIE)
OTKJIOHEHHS OT
Tokasarens 0ObeMa MyHULIUNATEHON 3HaueHue nokasarens oobemMa Pasmep
Moxazareis N YCTaHOBIICHHBIX
> yciyru MYHUIMIANBHON yCIyrn Iathl (LeHa, Tapud) .
[Tokasares, XapaKTepU3yIOLIHI COAepIKAHIE XapaKTepPU3YHOLIUI TIOKa3aTCJICH Ka1ecTBa
MyHHULUATBHOM ycnosus (popmsr) MYHHIIMIIAIEHON yCIIyTr
YHUKaIbHBIA yCIyru OKa3aHUs MYHHIMIIATBHON %
HOMeEp YCITYTH = _ _ = _ - 5
peecTpoBoii CHMEHIA H3MCPCHI g = E= & 2= =S5 =
o OKEU 5o = 2 2 59 gegl=eg % 3
3a1UcH Q= = & = A Q= = S| = & s 1
HaUMEHO- o B L 0 ) o= O 5] = o
g 4 Z e Q= T A T E|Q = 5 =
BaHHE [0Ka3a: O S = O o g Ho|mo =4 %
(HauMeHo- rens = 2 (<] IS = 2 2s|les = 2
(HanMeHo- (HaumeHo- (HaumeHo- e = e 8 < 8 e = e 8« 3 = g
(HauMeHO-BaHHUE BaHHUe HAaUMEHO- ~ E a oz a E ~ E azla x a 2
BaHHe BaHHe BaHHe KO N S s o s N SE|S s g
oKa3areJs) MoKa3aTess BaHUE = =} a5 = S E S
ToKa3aTe’s) MoKa3aTeJst) oKa3aTeJst) N N <]
) =]

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110.99.0. | [Tpucmotp u Jern, 3a Ot 1 roga o rpymnmna Yucno Yenosex 792 27 27 27 2790 2790 | 2790 30 8
BB19AB76000 yXon HCKIIOYEHUEM 3 mer MOJIHOTO JIHS |00y4aromux

neTen- cs1
HMHBAJINI0B Yucino  |Yenoseko- 792
YEJIOBEKO- JIeHb
THEH
o0vieHus
4. HopMmaTuBHbBIE TIPaBOBBIC aKThI, YCTAHABIMBAIOIIME Pa3Mep IJIaThl (leHy, Tapud) MO0 MopsIoK ee (€ro) yCTaHOBJICHUS:
PeKkBU3UTH HOPMAaTHBHOT'O MTPABOBOTO aKTa
BU HpI/IHﬂBH.II/Iﬁ opraH Jara HOMEDP HauMCHOBAaHUC
1 2 3 4 5
Pacnopspxenue JemapramenT 15.12.2021 2685/46/36 OO0 ycTaHOBJICHHMH IUIAThI, B3UMAEMOI C pOAMTENCH (3aKOHHBIX MPEJCTABUTENICH) HECOBEPILICHHOIETHIX
06pa3OBaHI/Iﬂ 06y‘IaIOU.[I/IXC$I 3a IPpUCMOTP U yXoJ 3a J€TbMU, B MyYHULIUIIAJIbHBIX 06paSOBaTeJ'ILHBIX OopraHusanusax,
AIMUHUCTpAIH ropoja peanu3yroumx 00pa3oBaTesbHbIC MPOrPaMMBI AOIIKOIBHOIO 00pa30BaHus, GYHKIIMH YUPEIUTEIS KOTOPBIX
ExarepunOypra ocymectBisieT [emapramMenT oOpa3zoBanust AnMuHHCTpanuu ropoaa ExkarepunOypra

5. IlopAnok OKa3aHUS MyHHULMIIAIbHON yCIYyTH
5.1. HopmaTuBHBIE IPaBOBbIE AKTHI, PETYJIUPYIOIINE MOPAAOK OKa3aHNUs MyHHINTIATEHON YCITyTH
®denepanbabiii 3akoH ['ocynapcrBennas [Iyma Poccuiickoit @eneparun ot 29.12.2012 Ne 273-03 "O6 obpazoBanuu B Poccuiickoi denepannn”

denepanbHblii 3akoH [ocynapcreennas Iyma Poccniickoit @eneparmu ot 16.09.2003 Ne 131-03 "O06 00mmx mprHIMIIAX OpraHU3allMd MECTHOTO caMoyrpaBiieHus B Poccuiickoit ®eneparmn”
®denepanbhblii 3akoH ['ocynapcrBennas [{yma Poccuiickoit ®enepaunu ot 06.10.1999 Ne 184-@3 "O6 00mux npuHIKMIAX OpraHU3alUuy 3aKOHOIATEIbHBIX (IIPEICTABUTEIIbHBIX) U

WCIIOJTHUTEIBHBIX OPTaHOB TOCYIapCTBEHHON Bi1acTH cyOrekToB Poccuiickoit deneparin”
(HarMeHOBaHUE, HOMEP U JIaTa HOPMaTHBHOI'O PABOBOTO aKTa)




5.2. Ilopsimox nHGOPMUPOBAHHS OTCHINAIBHBIX MOTPEOUTENCH MyHUINTIATEHON YCITyTH:

Crioco6 nuH(popMHpOBaHHS

CocraB pa3mMeriaemoii nHGopmanu

Yacrora 0OHOBIICHUS HH(pOpMauu

1

2

3

WHdopmupoBaHue Npy TMYHOM 00OpaIieHUI

PaboTHUKY yupexaeHUs BO BpeMsl paOOThI YUpExXICHHS B CIIydae JUYHOTO 0OpalieHus
IoJTydaTesneil MyHHIUIIaIbHONW YCIyTu U (MJIM) UX pOANTeNeH (3aKOHHBIX MpecTaBUTENeH )
MIPEJOCTABIISIOT HEOOXOAUMBIE Pa3bsCHEUs: 00 OKa3bIBAEMOI MyHHIIUITAIBHON YCIIyTe.

ITo mepe obpaienus

ITuceMeHHOH MH(OPMUpPOBaHUE

WunuBuyansHOe MUCbMEHHOE HH()OPMHUPOBaHUE MPHU OOpAILIEHUH IPaXKJaH IyTeM IMOYTOBBIX
OTIPAaBJIEHUH WU I10 3JIETPOHHOH MmouTe (B 3aBUCUMOCTH OT CII0c00a JTOCTaBKH OTBETA,
YKa3aHHOTO B IIMCbMEHHOM 00pallieHHH, UM criocoba 0OpalieHus 3anHTEPECOBAHHOTO JIUIA
3a uHpopmanuei).

ITo mepe obpaienus

Koncynpranus no tenedony

PaboTHUKY yupexIeHHs BO BpeMs pabOThl YUPEKICHUS B ClIydae 0OpalleHus MoTydaTenei
MYHUIUITAIFHON YCIYTH U (WJIM) UX POAUTEINEH (3aKOHHBIX MPEICTaBUTENEH )0 TenedoHy
IIPEIOCTABIIAIOT HEOOXOMUMBIE PA3bsICHENS 00 OKa3bIBAEMON MYHUIIMIIATIBHOH yCIIyTe.

o mepe obpaieHus

Hupopmanust B IOMELIEHUN U Ha CaliTe yIPExKICHUS

HubopMannoHHble MaTepHabl 10 MyHUIUIANEHOH yCIyre, IPeAOCTaBIIeMON YUPEKICHUEM,
B cooTBeTCcTBUH ¢ DenepanbHbIM 3aK0HOM 0T 29.12.2012 Ne 273-03 "3akoH 06 06pa3zoBaHun
B P®", ¢ TpeboBaHMAMHU K CTPYKType OQUIMAIBHOTO caiiTa 00pa3oBaTeIbHON OpraHu3aluy B
nH(GOPMAIIMOHHO-TEIEKOMMYHHUKAaMOHHOU ceTH "MHTepHeT", a Takke gopMat
IIPEIOCTABJICHUS Ha HEM 00s3aTeJIbHON K pa3MeNeH o HHpopMaIy 06 00pa3oBaTeNbHOMH
opranuzanuu, yreepxkaennsie [Ipukaszom Pocobpranzopa ot 29.05.2014 N 785

"O0 yTBepKACHUH TPeOOBaHUIA K CTPYKTYpe O(HUIMAIBHOTO caiiTa 00pa3oBaTeIbHON
OpraHu3aluyu B HHQOPMAIIHOHHO-TEIeKOMMYHHKAIMOHHOM ceTr "MHTepHeT" n popmary
Mpe/icTaBlIcHHUs Ha HeM UH(opmanuu".

ITo mepe n3menenus uHdGopmauu




5
Yacts 2. [Ipoune cBeeHNsI 0 MyHHUIIATIATHHOM 3aaHAN

1. OcHoBaHus JUIA JOCPOYHOTO MPEKPAIICHWA BBIIIOTHEHUA MYHUIIUITAJIBHOTO 3aTaHU

JMKBUJALMS YUPEKIACHHsI, PEOPraHn3alsl yUpEKACHUs, OKOHYaHUE NIEPHOIa NEHCTBHUS JIMIICH3UN Ha NIPEAO0CTABICHHE MyHULIIUIIAIIBHOMN YCITyTH,
OKOHYAHHE MEPUOa ACHCTBUS CBUICTENBCTBA 00 aKKPEUTAIIMH MYHHIIUITATEHOTO YIPEKICHNS, THbIe OCHOBAHUS, IPETyCMOTPEHHBIE (heepaibHbIMHY,
pErnoHaNbHBIMU M MYHUIIMNIAIBHBIMA HOPMAaTUBHBIMY [IPAaBOBBIMU AKTaMU

2. Nnast nadopmanus, HeoOXoaumast 171sl BBIIOJTHEHUs! (KOHTPOJIS 32 BBIIOJHEHUEM ) MyHUIIMIAIBLHOTO 331aHUS

B ciydae, ecin dpakTryeckre 00beMHBIE M KAUECTBEHHBIE TIOKA3aTeH BBIITOIHEHUS MYHUIMITAIEHOTO 33[aHUs 110 pe3yJIbTaTaM JIEBSATH MECSIIEB
TEKyIIero (UHaHCOBOIO T0Jla OTIAMYAIOTCS OT IIAHOBBIX C MPEBBIIICHUEM TIPeIeNIbHbIX T0Ka3aTeNel, yTBepKAeHHbIX [lenapTaMeHToM, Y IpaBlieHueM
00pa30BaHus YTBEPIKIAETCS HOBOE MYHHUIUITAIBHOE 33aJJaHNe JUIS yUPEXACHHUS C COOTBETCTBYIOIIMMHU U3MEHEHUSIMU 00bEMOB H(HJIH) Ka4eCTBA OKA3aHHS
yciIyru (BeinosiHeHus padoT). K HoBomy MyHMIIMIIAIEHOMY 3aJaHUIO TIPUIaraeTcs MOsICHUTENbHAs 3a1IMCKa ¢ JTaHHBIMU 00 W3MEHEHHUSIX.

3. HOprIIOK KOHTPOJIA 3a BBIIIOJTHCHUEM MYHUIHWITIAJIBHOTO 3aJaHUA

dopma KOHTPOIIs IlepronuuHoCTb MyHununanpHble OpraHbl, OCYIIECTBIISAIONIIE
1 2 3
Texymuii KOHTpOIIb €)KEKBapTaJlbHbIM 110 OTYEeTaM O BBINOIHEHHH M3 VYupasnenue obpa3oBanus JIeHHHCKOro paiioHa

JenaprameHTta 00pa3oBaHUst AIMUHHUCTPALHN
ropona ExarepunOypra

Iocnenyromuit KOHTPONB 10 Mepe HeoOXOAUMOCTH (B Cllydae IOCTYIICHUH HenapramMeHT 00pa3oBaHusl AIMUHHUCTPALIUH
000CHOBaHHEIX )kaj00 moTpeduTeneit, TpedboBaHUt ropoxna ExatepunOypra
IIPaBOOXPAHUTETBLHBIX OPTaHOB)

ITpoBepka kamepaibHasi O PaCXOJOBAHUHU OFOIKETHBIX 0 Mepe HEOOXOAUMOCTH JenaprameHT 00pa3oBaHus AIMHHUCTPALIUH
cybcunnii, 00beMa OKa3bIBaEMbIX MYHULMITAIBHBIX YCIYT ropona ExatepunOypra

(BBITIONTHEHUS paboT) JenaprameHT (UHAHCOB A IMUHHCTPALIH

4. Tpe©oBaHUSA K OTYCTHOCTH O BBHIMTOJTHCHUU MYHHUITUITAILHOTO 3aIaHUS HcnomHuTens MyHUIIMNAIBHOTO 33JaHU NPECTABIAET B YIpaBICHUE

oOpasoBanus JlennHckoro paiiona JlemapramenTa oOpa3oBaHus
AnmunucTpanmu roposa EkarepuaOypra otder 00 HCHIOJTHEHUH
MYHHIUIAIBHOTO 3aJaHKsl, a TaK)Ke MOSACHUTENBHYIO 3alUCKY O
pe3ynbTaTax UCIOJHEHHUS MyHUIMIIAIBHOIO 3a/IaHUS €KEKBapTaIbHO U 110
pe3ynbTaTtaM TeKyIero (PMHaHCOBOTO rofa.




4.1. HepI/IOI[I/I‘{HOCTI: MpeaACTaBJICHN OTUCTOB O BBIIIOJIHEHNU MYHUIIUIIAJIBHOI'O 3alaHUA

4.2. CpoK¥ MpeICTaBICHUS OTYCTOB O BHITMIOJTHCHUN MYHUIIUITAIEHOTO 3a1aHUS 15 umrcna mMecsima, CIEeAYOIIEro 3a OTYSTHRIM, TIPEIBAPUTCIHHBIN
OTYET 332 COOTBETCTBYIONINI (PMHAHCOBBIN TOJT B CPOK JI0 2
JieKa0pst TeKyIIero (puHAHCOBOTO rojia

4.3. Nuble TpeOOBaHUS K OTYETHOCTH O BBIMOJIHEHHH MYHHUIIMIIAILHOTO 3a/1aHUS

5. Unbie IIOKa3aTeIv, CBA3aHHBIC C BBIIIOJTHCHUEM MYHUIHUIIAJIBHOTO 3a/:[aH1/m,6

3aseayronmit MAJIOY - nerckmii cag Ne73 0.A. CaymxkuHa
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