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i
Yacrs 1. Cenenust 06 okazpIBaeMbIX MyHHUHMIIAJBHBIX yCJIyrax

1. HaumeHOBaHMEe MYHUIIMMATIEHOMN yCIyTH
Peaqinzanus oCHOBHBIX 001€00pa30BaTe/AbHBIX NPOrPaMM AOHIKOJIBLHOTO 00pa3oBaHusd,

Pasznea 1

aJanTHPOBaHHAasA 00pa3oBaTenbHAsl Iporpamma, aeru ¢ OB3, 3-8 ser, ounan, I'TIJL

2. Kareropuu norpebureneit MyHUIUIIATHHON YCITyTH

¢uzngeckue nuia 1o § et

3. IloxazaTeny, xapakTepH3yromue 00beM U (WIM) KaueCTBO MyHHITUIATBHONK YCIyTy:

= 2
3.1. Iloka3aTenu, XxapakTepU3yIOLIME KAYECTBO MYHHLMIANBLHON YCIyTH

Kon no obmepoccuiickomy 6a3oBoMy
HITY PETUOHANBHOMY MEPEYHIO

bB24

Tlokazarens, XapakTepH3YOLINH

[Tokazarens xayecTBa MyHHUANIATBHOK yCIyrn

MYHULUMNANBHOR YCITyTH

3uayeHUe MOKalaresd KayecTra

JHonyctumsie (BOIMOXKHbIE)
OTKIIOHEHHUS OT
YCTAHOBJIEHHBIX

rnokaszaresneii kauecTra
MYHRULHMTATEHOR yCIyry

[Toka3satens, XapaKTepusyroLWuii ConepkaHue
N e T YCNOBHS (Q)opMm)v OKa3aHus
MYHULUHNAIBHOM YCITyTH - N .
Ulery . equHULA u3MepeHns | 2 g g g 2
peecTpoBoi 10 OKEX g <) E E_ E % P J %
3anucy o= ~ 9 . © = £ 5
HanMeHoBaHue z 3 o B QB s =
=~ g2 = 2 = E 8
(HaumMeHOBan ke (Haumenosanue (HanMeHOBaHM | (HauMeHoBaHue | (HaWMeEHOBaHWE noxauzTel = E S tg S =3 é g
noxasarens) rnokasarens) € rokasarers) NIOKa3aTes) foKazare’is) HanMeHo- & 5 = g % S % & S E
BaHue S B sH =L
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110.99.0. {Anantuposanna| O6yuaroinuecs ¢ Ot 3 et mo 8 Ounas rpynna nojHoro |TloceuaemocTs netei Ipouent | 744 80 80 80 5
BEB24AB42000 s OrpaHHYeHHBIMU et IHA
o6pa3oBatenibHa)  BO3MOMXKHOCTAMU Nlons caoerpemerno Hpouenr | 744 90 90 90 5
A nporpamma | 3moposks (OB3) YCTPAHERHBIX
HapyLLeHHH,
BBISIBJICHHBIX B
pesyJisTaTe NpOBEPOK
oprasamu
ACTIOJIHKTENRHOR
Bnactu cybeexros PO,
OCYLLECTBIISIOWIMMU
GYHKLUHK MO KOHTPOTIO
Y HAaa3opy B cepe
oGpazoBaHus
Hons ponuteneit, Ipouent | 744 90 90 90 5
YZOBIETBOPEHHBIX
Ka4eCTBOM
PEAOCTABIAEMO
ycyra




3.2. [lokazaTtenu, xapakTepu3yrolye 00beM MyHULMIUILHOH YCIyTIH:

Jlomycrumsie (BO3MOXKHbIE)
. OTKJIOHEHHSA OT
Iokazatens 06beMa MyHHLUNIATEHON 3HaveHue nokazarens oGpeMa Pazmep NSRS
Hoxazarens, yCIyru MYHHUHOAIEHOH YCIyrH miathl (LeHa, Tapud) Y .
Tlokasaress, XapaKTepH3yOLIMH coaepxkaHue XapaKTepU3YIOILUii [1OKASATEICHIKACOIR
MYHUUANATEHOM ycnoeus (GopMbl) MYSHITIIEEO MRV
Y nuKkansHbli yCIyTi 0Ka3aHUsA MyHHLHNANbHOH %
=
HOMeEp CIyTH = b5}
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BaHHUE 10Ka3a: e85 2o = © e 3 ol xe g o]
(nanmMeHo- Tens = 2 e s ° s = @ g g]l2oe 2 =
(HanmeHo- (nanmeHo- (HaumeHo- e d ~ 5 s [ N &Slen 8 = =
(nanmeHo-BaHHE BaHue HalMeHO- — E S o E -+ a2l 2 @ Q
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010110.99.0. | Anantupora | O6y4aronuecs ¢ | Ot 3 ner no | Ounas rpynna Yucno Yenosex 792 30 30 30 0 0 0 5 28
bB24AB42000 HHAasx OTpaHUYEHHBIMU 8 et MOTHOTO JIHS |06yHaroumx
obpazorare | BO3MOXKHOCTAMHU cs
bHag 3ropoBbs (OB3) Yucno  |Yenoseko- 792
nporpaMma 4eNoBeKO- ZEHb
JHel
ofivaenyg
4. HopMaTuBHbIe [1paBOBbIE aKThl, YCTAaHARNHBAIOLINE pasMep MaTh! (LieHy, Tapud) Tubo HOpaaoK ee (ero) yCTaHOBIeHN !
PexBU3UTEI HOPMATUBHOI'O NPaBOBOI'Q dKTa
BHIO HpI/IHHBHJHﬁ opray gara HOMED HaAauUMEHOBAHHUC
1 2 3 4 5

5. Tlopsafok okasaHus MYHHIHTAILHOR yCIyrH
5.1. HopmaTHBHBIE [1paBOBEIE aKThi, PeryAMPYIOINHE HOPsKOK OKa3aHWst MyHHUMIIATEHOR YCIIyTH
depepansHblii 3akoH ["ocynapereennas [{yma Poceuiickoit @epepaunu ot 29.12.2012 Ne 273-03 "O6 obpazosanuu B Poccuitickoit Peneparun”

MenepanbHblit 3akon ['ocynapcreennas Jyma Poccutickoit @enepanuu ot 16.09.2003 Ne 131-@3 "O6 o61uux NpUHLKIAX OpTaHH3alMHd MECTHOTO camoyTipaB/leHHs B Poccutickoll Peaepanun”
denepanbHbli 3akon T'ocynapersennas yma Poceuiickoit ®enepauun or 06.10.1999 Ne 184-03 "0O6 obmMx MpHHIMIAX OpraHU3alHH 3aKOHOIATEINBHBIX (TIPEACTABHTENbHBIX) H
HCTIOJIHATEBHBIX OPraHOB rOCY/1apCTBEHHON BiacTh cybrexkrop Poccuiickoit denepayn”

(HanMeHoBaHKe, HOMED U JaTa HOPMATUBHOTO [IPABOBOIO AKTa)




5.2. Tlopanox HH(pOPMHUPOBAHUS TOTCHUHANBHBIX IOTPebUTE e MYyHIIMIIAJIBHON yCITyrH:

Crnocob nH$popMHpoBaHus

Cocrap pasmeliaeMol nHbopMauu

Yacrora o6HOBNEHUS HHpOpMalnu

1

2

3

HHbopMHUpOBaHHE IPH JIMYHOM OOpAINEHHH

Pabotnuku yupexzaeHHs! BO BpeMsi paboThl YUPEKACHUA B CIlydae JIHYHOTo 0OpatieHus
noayvaTeseii MyHHIUNIaIbHOH YCIIYTH ¥ (MIIK) UX POLUTeNeH (3aKOHHBIX NpEeACTaBuTeNeH)
TIPEROCTABIAIOT HEOOXOAUMBIE pa3biAcHeus 00 OKa3pIBaeMON MyHHLMNANLHOM YCIyTe.

Ilo mMepe obpaiienus

[uceMeHHOE HHPOPMHPOBaHHE

MunuBrayansHoe MHCEMEHHOE MHQOPMHPOBAHUE NIPH OOpaleHUH TPAXAAH IYTEM MOYTOBBIX
OTIIPABJICHUH UK 110 3JICTPOHHOH 1OUTE (B 3aBUCHMOCTH OT CIOco6a TOCTABKH OTBETA,
YKa3aHHOTO B MMCbMEHHOM OOpaIleHHH, HIIH cnocoba o0palieH s 3aMHTePECOBAHHOTO JIMIA
3a undopmauueit).

1o mepe oOpamieHus

Koncynbranus no renedony

PaboTHHKHM yupexJEHUS BO BpeMs paboTh! YUPEXIEHUs B CiIydae oOpalenus nonyyareiei
MYHHLUMITAILHOH YCIYTH M (MIIH) KX POAXTENEH (3aKOHHBIX IIpeacTaBuTelIed)o Tenedody
NPENOCTABIIAOT HEOOXOAUMBIE Pa3bACHEUs 00 OKa3pIBAEMON MYHHIHIIAIBHOMN yCayre.

ITo mepe obpatueHHs

Hudopmanus B MOMELIEHUH 1 Ha caliTe yupexieHus

Hudopmannonsablie MaTepHansl 10 MyHALMIAIEHOR yCIIyre, NpeoCTaBIseMol yupeKICHHEM,
B COOTBETCTBUM ¢ DenepalbHBIM 3aKOHOM 0T 29.12.2012 Ne 273-03 "3akon 06 o6pazoBaHu#
B P®", ¢ TpeGoBaHUAMH K CTPYKTYpe OQUIHAILHOTO calita 00pa3oBaTe/IBHON OpraHu3auyy B
HH(OPMaIHOHHO-TEIEeKOMMYHHKAUMOHHO# cetn "HTtepHer", a Takxe dopmar
NpEeNOCTaBICHHs Ha HEM 00s3aTeNbHOM K pasMellieHnto HHpopMainy o6 obpazoBarenbHOR
opraHu3saluH, yreepxxacHHble [IpukazoM PocoGpaanzopa ot 29.05.2014 N 785

"06 yrBepxAcHUH TpeOOBAHUI K CTPYKTYpe OQULHANBHOrO caifiTa 00pasoBaTensHON
OpraHu3aluy B HHHOPMAIIMOHHO-TENEKOMMYHUKaIMOHHON ceTn "UurtepHer" u dopmary
TNpeCTaBlIeHHs Ha HeM HHopmauuu”.

ITo mepe uzmenenus vadOpMaluy




1. HaumMeHnoBaHue MyHHIMNAIBHON YCIIyrH
Peanun3anus 0CHOBHLIX 0011e00pa30BaTebHBIX IPOrPaMM JOMKOJIbHOr0 06pa3oBaHus,

Pasgen 2

JeTH 33 HekJL Aeteli ¢ OB3 u nereii-unBanuaos, 1-3 get, ounas, I'TTQ

2. Kareropun norpedureneii MyHHULMIAIEHOR YCIYTH

dusnueckue aula 10 8 ner

3. llokazaTeny, xapakTepusyrolnie o6seM U (UIH) Ka4yeCTBO MyHUIMIIANBHON YCIyTH:

N 2
3.1. Tloka3aTeny, XapakTepU3yIOIie Ka4eCTBO MyHUI[UIIATILHOM YCIIyTH

Kon mo obiepoccuiickomy 6a30BoMy
WU PErHOHATIBHOMY IIEPEYHIO

EB24

Tlokaszatens, XapakTepu3syloluii conepxanne

Tloka3aresns, xapakTepU3yOLIMi

Tlokazatens kauecTsa MyHHHHﬂaJIBHOFI ycinyra

3HayeHue NnoKazaresls KayecTsa
MYHUUHNANEHOH yCITyT |

Jonyctumbie (BO3MOXKHbIE)
OTKJIOHEHHS OT
YCTaHOBNEHHBIX

roKa3aresne xauecTsa
MYHHLNTIBHOH yCITyTH

. N yenous (Gopmbl) Okazanus
VHuKAbHBIT MYHHLHIANEHOR YCITyT 1 4
MYHHIUTIATBHOM yCIyr = - oty
R enuunua mimepenns | € ® ‘3 % 5 % o
7} [ =
peecTpoBoil no OKEH § 2 = £ 5 2 ¥
3aNUCH = Lo T O g E 3
HauMeHOBaHNE z 2 Z E Qe x s g
nokasarens = 8 g g g€ g s g
(nanmeHoBaHue (HaumeHoBaHHE (HauMmeROBaHM | (HauMeHOBaHue | (HAMMEHOBAHME g Z = 2 E 2 & 8
~ =]
foKazarers) moKazarens) € NoKa3aTeis) noKasaress) nokasarerns) HAUMEHO- = = S % 8 = e =
KOII o & aQ
BaHHE = d = =
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110.99.0.| OOI1 10O O6yuarommeca 3a | Ot 1 rona no Oynas rpynna nonHoro |[ToceiliaeMocTs feteit Ipouenr | 744 77 77 77 5 23
BEB24BT22000 HCKITFOYEHHeM 3 ner JHS
00yvaonmxcs ¢ JloJ1s CEOEBPEMEHHO [porenr | 744 90 90 90 5
OTpaHNYEHHBIMH YCTpaHEeHHbIX
HapyIlleHHH,
BO3MOMKHOCTAMU
BbISBNEHHBIX B
3nopoeest (OB3) u
- pe3ynbTare NpoBepok
JeTed-NHBAINAOB opranamu
WCMOJHUTENBHON
BNacTH cyObekTOB PO,
OCYLIECTBISIO UMY
(yHKLUMH MO KOHTPONIO
u Haa3opy B cdepe
00pa3oBaHns
Hons ponutenet, Tlpouent 744 90 90 90 5
YIOBIETBOPEHHBIX
Ka4eCTBOM
Npe/IoCTaBIAEMOH
yenyru




3.2. lNokazarens, Xapakrepuayrouye 06beM MyHMIMIATLHOM YCIyTH:

JlonycTumble (BO3MOXHBIE)
OTKJIOHEHUS OT
IMoxa3zarens o6seMa MyHHLHNATBHOR 3HaueHue nokasarens o6bema Pasmep o —
Iokazarens, yeayru MYHULHNATEHOR YCITyrH iatsl (ueHa, Tapud) y .
okasarens, XapakTepU3yrOLIuil CoIep)aHie XapaKTepU3yWLIKit LIUKCSARCICHIKAUCCTRS
MyHULIUNIANEHOH yenosus (dhopmar) MYHIMIAIEEOMYCHVEY
YHHKanbHbLH ycayru 0Ka3aHHst MyHWUIUMTAIBHOM =
=
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noxasarens) noKasarens BaHue =] = S s = 515 3
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1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010110.99.0.1 OOII A0 | O6yuarommecs |Ot 1 roma mo| OwuHasg rpymnmna Yucno Yemnorek 792 31 30 30 0 0 30 28
bB24BT22000 33 HCKIOYEHUEM 3 ner MONHOTO AHA [o6yqarommx
00y4arOIIHXCA C cs
OrpaHHYEeHHBIMH Yucno  |Yenosexo- 792
BO3MOMKHOCTAMH 9e0BEKO- TIEHb
3nopoebs (OB3) JIHewH
U NCTEH- afvyenus
4. HopMaTHBHBIE IPABOBEIE aKThl, YCTAHABIHBAIOLIME pa3Mep IUIaThl (LieHy, Tapud) T160 NMOPSAOK ¢ (ero) YCTAHOBIICHHS:
PexBH3NTHI HOPMATHUBHOTO IIPABOBOI'0 aKTa
BH I l'IpI/IHHBU.IPII‘;I OpraH Jara HOMED HAaHMCHOBAHHEC
1 2 3 4 5

5. Tlopsok oKa3aHUs MYyHHIMIATBHOM YCITyTH
5.1. HopMaTtuBHEIE TIPaBOBEIE aKThl, PEryIHPYIOIIHME HOPAAOK OKA3aHUA MyHHLMIAILHON YCIyru
@enepanbueiil 3akoH ['ocynapereennan [yma Pocceuniickoii ®enepamuu ot 29.12.2012 Ne 273-03 "06 obpasosanuu B Poccuiickoii ®@enepaiuu”

Denepanbnblii 3akon [ocynapersennas Jyma Poccuiickoit @enepauun ot 16.09.2003 Ne 131-03 "O6 o6mux MPUHLKIAX OPraHU3allid MECTHOTO caMoylipaBienus B Poccuiickoit ®enepaunn”
Deaepanbublit 3axon Tocyaapersennas Jlyma Poceniickoit ®enepaunu ot 06.10.1999 Ne 184-03 "O6 ofuiux NpUHLHIIAX OPraHU3ally 3aKOHOAATENLHBIX (IPEICTABUTENBHBIX) 1

HCIIOJIHUTEJIEHBIX OPranoB roCy1apCTBEHHOH BliacTH cyObhekToB Poccuiickoit ®epepannn”
(HanMeHOBaHYE, HOMED U J1aTa HOPMATUBHOTO IIPaBOBOrO aKTa)




5.2. [Topsaaok uHPOPMUPOBAHHS! IOTEHIUATBHEIX TOTpeOUTENIeH MyHUIMNIAIBHOMN yCITyTH:

Crnioco6 nHGOPMUPOBAHUS

CocraB pasMerraeMoi HHGopMaLHu

Yactora OOHOBJIEHUs HHOOPMALMY

1

2

3

HudopmupoBarue npu JIMYHOM 00paleHHH

PaGoTHUKH YUpEeXXAEHUS BO BpeMst paboThl yUpexkAeH s B Cllyyae IMYHOro obpalueHus
noJyyaresneil MyHHUMIANEHON YCIYTrH | (MIIM) HX pOAMTeNeit (3aKOHHBIX IpeCTaBHTeNel )
MPEAOCTABISIOT HEOOXOUMBIE pa3bicHEeHs 00 OKa3bIBAEMOH MYHHIIMIIANBLHON yCIIyTe.

o Mepe obpalLeHus

[TuceMeHHOH UHGOPMHUPOBaHUE

WnauBrayanbHOe NHCbMEHHOE HHOOPMUPOBaHUE TPH 0OpaIeHHH IPaxIaH MyTeM [10YTOBBIX
OTIpAaBJIEHUH UK IO JIETPOHHO} 1MoYTE (B 3aBHCHMOCTH OT cllocoba JOCTaBKH OTBETA,
YKa3aHHOTO B [IHCBMEHHOM OOpailleHHH, WK crocoba obpalieHus 3aMHTEPECOBAHHOrO LA
3a nHopMauuei).

ITo mepe obpalierus

Koncynpranus mo tenedoHy

PabOTHHKH yupexxIeHHs BO BpeMsl paboThl yIpexIeHHs B Cllyuae 0OpalleHus NojyqaTenei
MYHHI[UIIATBHON YCIyrd U (MIK) UX poAMTeNnei (3aKOHHBIX HpeacTaBuTeNei )no Tenedony
NpeOCTABISIOT HEOOXOAUMBIE PazbiCHEHsT 00 OKa3bIBaeMOl MyHHIIMNATIBHOM yCItyre.

ITo mepe obpatenus

WHdopmaliys B MTOMEILEHNY H Ha caiiTe yupex/eHns

UndopmalioHHble MaTepHaibl 10 MyHHLHIIANBHOH YCIIyTe, IPEeJOCTAaBIAEMOH yIPEXKAECHHEM,
B COOTBETCTBUH ¢ DenepabHBIM 3aKOHOM 0T 29.12.2012 Ne 273-®3 "3akoH 06 06pa3oBaHUH
B PD", ¢ TpeGOBaHUAMH K CTPYKTYpe OpHLMATBHOrO caliTa 00pa3oBaTeNbHON OpranU3alyy B
HHDOPMAIIHOHHO-TEEKOMMYHHKAIHOHHOM cety "HTepHeT", a TaKxe gopmaT
NPEeOCTABICHHS Ha HeM 0043aTeNbHOM K pasMelneHuo uudopmanun 06 o6pazosaTenpHOH
OpraHu3aumy, yrsepxaeHHele Ipruiasom Pocobpraasopa ot 29.05.2014 N 785

"O6 yTBepXkeH!U TPeOOBaKBUN K CTPYKTYpe odHLHaILHOrO calita 06pa3oBaTellbHOH
Oprau3aluy B HHHOPMALUOHHO-TEIEKOMMYHHKaUMOHHOH cetr "MuTepreT" u opmary
Npe/CTaBlIeH|s Ha HeM MHPOpMaIiu".

[To Mepe uzMeHenus HHboOpMaLuy




1. HanmeHoBaHHEe MyHHIIMOANBHOR YCIyTH
Peanunianus 0CHOBHBIX 00111€00pa30BaTeJILHBLIX POrPpaMM JOIIKOJILHOro 06pazoBaHus,

Pazpen 3

aeTH 3a ueka. aeteii ¢ OB3 u aereii-unBasugos, 3-8 Jjer, ounas, FILJ

2. Kateropuu notpeburteneil MyHHUUITATEHON YCIYTH

¢busutdeckue Iuna 1o § ner

3. IToxasareiy, XapakTepu3yolnie 00beM 1 (MIK) KAYeCTRO MYHUIIANATLHON yCIyru:

, 2
3.1. Iloxazareny, XapaKTepU3YIOIIHe KayeCTBO MYHHLHNATLHON YCIIyTH

Kopx no obiepoccuiickomy 6azoBomy
WIH PETHOHANIBHOMY [EPEHHIO

bB24

Ilokazarens, XapaKTepU3yIOUINi cofepkanue

[okasaTens, XapakTepH3yroLni

Iokazarenn kadecTsa MyHHHHﬂ&HLHOﬁ ycnyra

3Havenue nokazarels KauecTra
MYHHIUNATBHOM yCTyry

Jonyctumsle (BO3MOXHbIE)
OTKJIOHEHUS OT
YCTAHOBJIEHHBIX

nokasarteneii kagecTBa
MYHHIMTTANEHOR YCITyTH

. N ycnoBus ((popmbl) OKa3aHus
YHukansHslik MYHHUMIANBHOM YCITyry 4
MYHHLMNATEHON YCITyTH = . e
HOME
e efMHMIa H3MepeHns | € = = % g % w
T = © =
peecTpoBOH 16 OKEN g e £5 Eg % 5 x
3armucy k= ~ o R = £ 5
HaUMEHOBaHMe T 3 T E o E 5 5 ¢
=g ge 5 2 g £
(HauMeHOBaHYE (HaumeHoBaHue (HauMeHOBanu | (HanMeHOBaHWe | (HaMMEHOBaHUE L0EZ32rENA = % b 2] g 2 =y g E
= o o
HOKA3aTeNs) nokasaress) € noKazaTens) noKa3areJis) IOKa3aTess) HAKMEHO- — g = a = = S e
KOJ = IS QB
BaHue S 2 2
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8010110.99.0. OOIT IO O6yuarommecs 3a |0t 3 net 10 8 Oynas rpynna nonsoro |[locewaemocts neteit | [Ipouent | 744 80 80 80 5 109
BB24BY42000 HCKIIIOYEHHEM JeT JtHS
06ydaoumxcs ¢ Hons ceoeBpemeHHO IIpouenr | 744 80 80 80 5
OTPaHHYEHHBIMY Y CTPAREHHAIX
HapyIUeHuH,
BO3MOXHOCTAMH
BHISIBJICHHBIX B
310poBsst (OB3) u
. pe3ysbTate [pOBEPOK
JieTeH-MHBAJIMI0B opranamy
MCIONHUTENBHOM
Bnactu cybpextos PO,
OCYLUECTBISIOLNMH
(GYHKUMH [0 KOHTPOJTIO
1 Haa3opy B cdepe
obpazopanus
Jons pozureneit, IIpouent | 744 90 90 90 5
Y/IOBIETBOPEHHbIX
KayecTBOM
[peaoCcTaBnseMoi
yCIyrs




3.2. ITokazaTenH, XapakTepu3yioliye o0beM MyHULUNANBHOR yCIyru:

JonyctuMele (BO3MOXHbIE)
OTKJIOHEHHS] OT
IMokasarens 06beMa MyHULMNATBHOR 3HaueHue nokasarens obneMa Pazmep
Ul EERBEE, . YCTAHOBNEHHbIX
> yCIyru MYHHLMNANLHOH yCAyrd nnars! (LeHa, Tapud) .
[lokasarenb, XapaKTepU3yIOLLHii COnepKaHue XapaKTepHU3yoLIuii LORSATCICHRKAICETE
MYHULHTATBHOHN yenosus ((popmsr) MYHHITATLEOHRY CITYIH
YHukansHbli ycnyru OKa3aH A MyHHULIMNATEHON %
HOMe CIyYTH — S
. T eIMHALA U3MEPEHNS g~ = ) e S| £ © =
peecTpoBoi El 2R 5 g g o X 2 & =]
anuc no OKEHN S =) () X g e olE ¢ % g
-l HaNMEHo- &= 38 oy & TETE 2 S
5 2 Z = Qe g 2 T E|Q = | E
BaHKe oKa3al o g = o = © AN = ol = = x
(HanMeHO- e = 2 = © s S 23| ¢ g 2 =
(naumeno- (nauMmeno- (HauMmeHo- 15 S« ~ 2 o 8 e & ~ 8l 8 = £
(HauMeHo-BaHKe BaHHe HauMeHO- _ = oz o I = B o Zla o 2
BaHHE BaHue BaHHE KO ~N = QL& =] ~ _5_ S Elg & ]
nOKasaTe/n) noxasatens RAHNE o g =N B IS 51N 5 S
TioKasaress) TNoKa3aTesis) nokasareJs) S X g
) =
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8010110.99.0. OOII O | O6yuaroumecs | Ot 3 ser no | OwuHas rpynmna Yueno Yenoek 792 150 140 140 0 0 0 5 142
bk py’
bB24BV42000 32 VICKIIFOYEHHEM 8§ ner NONHOro JHs |oGydaromux
obyuaromuxes ¢ cs
OrpasyeHHbIMU Yucno  |Yenoseko- 792
BO3MOKHOCTSMU YENOBEKO- JIeHb
3mpopoBbs (OB3) et
U JeTel- ofvaeHus
MHBATHIIQ
4. HopMaTuBHEBIe IPABOBBIE aKThl, YCTAHABIMBAIOIIIE pa3Mep IUI1aThl (LeHy, Tapud) 1100 Nopaaok ee (ero) yCTaHOBIEHH !
PexBU3HTHI HOPMATHBHOI'O IIPaBOBOro aKTa
BU]T NPUHSBIIKH Oprag nara HOMED HAWMEHORBAHKE
1 2 3 4 5

5. Ilopsaaok oka3aHHs MyHHUIANAIBHON yCIyTH
5.1. HopMartyBHBIe [IpaBOBbIE aKTHl, PETyIUPYIOLIHE MOPAAOK OKa3aHUs MyHUIMIATEHON YCIyTH
DenepansHblil 3akoH [Nocynapereennas Jdyma Poccuiickoit ®enepannu ot 29.12.2012 Ne 273-03 "O6 obpaszosanuu B Poccuiickoii Penepanun”

DeepanbHblil 3axon [ocynapersennas Jyma Poccuiickoit Penepaiinu or 16.09.2003 Ne 131-03 "O6 o6iwyx NpHHUKTIAX OPraHH3aluKH MECTHOrO camMOoynpaBienus B Pocenilickoit denepanuu”
Denepanbubiii 3akon Iocyaapersennas Jyma Poccuiickoit ®@epepaunu ot 06.10.1999 Ne 184-03 "O6 o0uIHX NPHHLUHIAX OPraHH3allii 3aKOHOAATENbHEIX (IIPECTABUTENLHBIX) H
HCTIOJIHUTENIBHBIX OPTaHOB IOCYIapCTBEHHOH BilacTH cyObekToB Poccuiickoit denepanyu”

(HanMeHOBaHHe, HOMED U aTa HOPMATHBHOrO NPAaBOBOIO aKTa)




5.2. llopanok HHQOPMUPOBaHUS TOTEHLMATBHBIX IOTPEOUTENEH MYHULUIIAILHON YCITyTH:

Crnocob nahopMupoBaHHSs

Coctas pasMmeruaemolt nHbopMau

YacToTa 06HOBJIEHUS HHDOPMALHH

1

2

3

HudopmupopaHye IpH THYHOM 06paleHHu

PabOTHHKH yUpexIeHHs BO BpeMs pabOTh! YUpeKICHUs B CIydae JHIHOr0 OOpaLieHuMs
nostyuaTesell MyHULIUIATbHON YCIyrd 1 (M) UX pojuTeneit (3aKOHHBIX IIPeACTaBUTENeH )
IpEOCTaBIA0T HEOOXOAUMBIE pazbsicHens 00 Oka3bpiBaeMOU MYHHIIMNIAILHOM yCIyre.

ITo mepe obpatenus

[T1ceMeHHOH HHGOpMUPOBaHUE

HHauBuAyaNsHOE MHCEMEHHOE HHOPMHUPOBaHUE MPH OOpallieHUH MPaXXAaH [TyTeM IIOYTOBBIX
OTOpaBAeHUH HJIM IO 3JIETPOHHON MoYTe (B 3aBUCHUMOCTH OT criocofa I0CTaBKH OTBETa,
yKa3aHHOTO B MHChMEHHOM OOpaIleHHH, HIH crocoba ODpallleH s 3aMHTEPECOBAHHOTO JIMLa
3a uHdopmaueit).

ITo Mepe obpatuenus

Koncynetanus no tenedony

PaboTHHKH yupexXAeHUs BO BpeMs paboThl yUPEeKICHHs B ciIyuae 0OpalleHus nojyyarenei
MYHUIMTOAABHOH YCIIyTH ¥ (WiIM) UX poauTeneil (3aKOHHBIX NIpeAcTaBATENeH )0 Tenedony
NpeNoCTABIAIOT KEOOXOMUMBIE pa3bACHEeHs 00 OKa3bIBAEMOM MyHHLMIIANBHON yeiyre.

ITo Mepe obpallieHus

Hudopmarnys B IOMEUICHHH U Ha caifTe YIpexIeHns

HudopManioHHble MaTepUalibl IO MyHUIUNIAILHOM yCIIyTe, IPEAOCTaBNsIEMO yUpeKICHHEM,
B COOTBETCTBUHU ¢ PenepalibHBIM 3aKOHOM 0T 29.12.2012 Ne 273-03 "3akoH 06 06pa3oBaHuH
B P®", ¢ TpeboBaHHsIMY K CTPYKTYpe oduuuansHoro caiita o6pazosaTenbHOM Opranu3alnqy B
HHPOPMAITMOHHO-TEIEKOMMYHHKalIMOHHOH ceTd "HHTepHeT", a Takxe dopmar
IpPefOCTABIEHHUS Ha HeM 00s13aTe/IbHON K pasMelleHuio nudopMannu o6 obpasoBaTensHoi
opraHu3anuH, yreepxaennsie [Ipukasom Pocobpuanzopa ot 29.05.2014 N 785

"O06 yTBep)KACHUH TPEOOBAHUN K CTPYKTYpe ODHLMATBHOrO caliTa 06pa3oBaTeNbHOM
OpraHu3aliy B HH(OPMALMOHHO-TENEKOMMYHUKAUMOHHOM ceT "HuTepuer" u dopmarty
IpeAcTaBJIeHUs Ha HeM uHpopmanuu”.

Mo Mepe nsmenenus nHGopMauuu




1. HanMeHOBaHHE MyHUIMIAILHOR yCIIyTH
IIpucMoTp U yxon, AeTH-WHBAUALL, 3 - 8 jger, 'L

Paznen 4

2. Kareropuu norpedurteneil MyHHUMIATEHON YCITyTH

buzuHeckue Jiuia

3. Ilokazarenu, Xapakrepusyolpe 00beM 1 (MIK) Ka4ecTBO MYHUIMIIAILHON YCITyTH:

. 2
3.1. ITokazarenu, xapakTEpU3YOILUE KaUeCTBO MyHUIMIIATBHON YCIYT!

Ko no o6mepoccuiickomy 6azosomy
WM PETHOHAIBHOMY IIE€PEUHIO

BB19

[Mokasarens, XapakTepH3yIOWUil coxepkanne

ITokasaTenb, XapakTepu3yrouuii

Tokasarens kadecTBa MyHULNTANEHOMH YCIyrH

MYHUUMTNANBEHOH yCITyTH

3HaveHUe I0Ka3aTens KauecTsa

omycTuMble (BO3MOXHBIE)
OTKJIOHEHHS OT
YCTaHOBIIEHHBIX
noxa3larenei Kkadecrsa
MyHUUHNUTBHOR YCIYTH

. N yenosus (hopmsl) okazaHus
S TIRL a R i MyHHLHTIATLHOH yenyru " i -
Homep 5 enuHnia usmepenus | 2 = = % = % w
peecTpoBoii 1o OKEM g)g Eg =y % z %
3anucH o = ~ 9 R = g5
HaWMEHOBaHuUe é § = g @:(, l; g E E
(HauMeHOBaHUE (HanMeHOBaHKE (naumenosany | (HaumeHoBauue | (HaMMeHoBaHue H1OKZ8ICILS =S % = § e § § é 'E
nokasarerns) noxasarens) € rnoxasarens) rokasarests) roxasarers) HanMeHo- - = § % § % 2 s =
BaHUe — § = B ~E
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.0.| IIpucmorp u neru-uaBanuael (Ot 3 ner no 8 rpynma nondoro |[loceiaemocTs aereit Ipouenr | 744 80 80 80 5 1
FB19AA14000 yXon JeT JTHS
[Hong ceoeBpeMeHHO Tlpouenr | 744 90 90 90 5
YCTpaHeHHbIX
HapylueHui,
BGISIBIEHHBIX B
pesynsTarte MpoBEPOK
opraHamu
UCTIONHUTENBHON
BnacTh cybeexror PO,
OCYLIECTRISIFOLYIMH
(yHKUMY NO KOHTPOJTIO
M Ha30py B cepe
obpa3zoBanus
Jlona poanTeneit, IMpouenr | 744 93 93 93 5
YOBIIETBOPEHHBIX
Ka4YeCTBOM
TpENOCTaBNsAeMOi
YCIIyri




3.2. llokazarenu, xapakTepusyoliye 06beM MyHHIMNATBHON YCITyTrH:

Honycrumble (BOZMOXHBIE)
OTKJIOHEHHS O
ITokazaTens o6reMa MyHULIUNANBHOMA 3HadeHue nokasatens o6brema Pasmep _
INoxkaszartens . YCTaHOBNEHHBIX
; yCIyrH MYHULMIATBHOM YCIyrH ruiars! (ueHa, Tapud) N
TTokasarens, xapaKTepU3yIOLLMil coaepxKanne XapaKTepH3yIoWHii HOKZSATEIC KA CETBA
MYHUIMTIATBHON yerosust (HopMmbr) MYBHIUMIATEROVRYCITY I H
Y HuKansReii YCRyru OKa3aHusi MyHUUHNATEHON %
HOMEp yenyru = = _ = ~ -~ 5}
peecTpoRoit SULLaBBMEpe A o = g 3 g = 2= 2 g 5 g 5
no OKEH H e 2 2 g e 5 9 g2elcg g
3alNMcH o = = = = o < = Bl s = -1 S
HaHMEHO- &= DI+ ol o= DS Y IR & S
g = Z e Q= > 32 T el = S =
BaHKe NoKasa: L 8 g o g 0 e 8 Ho|lgo =1 %
(HanMeHo- = = 2 g s £ s g 2 geles 2 £
(HaumeHo- (Hanmeno- (Haumeno- bk e a 8 -~ 5 e = o Elen 8 = B
(HauMeHO-BaHHe BaHue HaUMEHO- - N ¢ o T - NIl o= o ot
BaHHe BaHue BaHUe KOO ~ _a SIS o g ~ _S. Q §|le = =
[OKa3aTesns) nokasarens BaHUe o & S o || S bS]
MoKa3areJs) TOKa3aTens) MoKa3aTeNns) 3 N ©
) s
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110.99.0. |IIpucmotp u| metu-mHBanuast | Ot 3 net oo rpymnmna Yucno Yenosek 792 1 I 1 0 0 30 1
p p Py
bB19AA14000 yxon 8 ner TOJIHOTO THA [00yJaroImx
cAa
Yucno  {Yenosexo- 792
4EJIOBEKO- JIeHb
IHEH
ofivyenus
4. HopmaTuBHBIE IPABOBBIE AKThI, YCTAHABIIMBAIOIINE pa3Mep ATkl (LeHy, Tapud) 11ubo mopAIoK ee (ero) yCTaHOBJICHUs:
PexBu3UTEI HOPMATHUBHOI'O IIPABOBOI'0O aKTa
BUJ HpHHHBLHPlﬁ OopraH JaTta HOMED HauMEHOBaHHE
1 2 3 4 5
Pacnopsixxenue Jlenaprament 28.12.2020 3565/46/36 06 yCTaHOBJICHHH I114Thl, B3UMAEMOH € POJUTENEH (3aKOHHBIX NTPe/ICTaBUTENIeH ) HECOBEPUIEHHOMETHHX
obpazoBaHus 00yHaroIUXcs 3a IPUCMOTP U YXOZ 3a JEThMH, B MyHUIMIIABHBIX 00pa30BaTeIbHBIX OpraHU3a#siX,
AﬂMHHHCTpaL[I/II/[ ropoaa peaTM3yroIHX O6p330BaTeHBHI>IC MMpOorpaMMEel JOUIKOJIBHOIO 06pa303a1—m;1, q)yHKL[PII/I yuypeauTens
ExatepunGypra KOTOPEIX ocyllecTBIgeT JenapraMenT 0bpasoBanuis AAMHHUCTpaLnK ropoia Exarepunbypra

5. Tlopaaok OKa3aHus MYHULHITATLHON yCIIyru
5.1. HopMaTuBHBIE IPABOBBIE aKThI, PEryTUPYOLIME MOPSIOK OKa3aHus MyHHIIMIIANLHON YCIyTH
Qepnepansnbiii 3akoH 'ocynapcTBenHad Jlyma Poccuitckoit ®enepaunn ot 29.12.2012 Ne 273-03 "O06 obpazosanuu B Poccuiickoii ®enepanuu”

(Denepainshblil 3akoH 'ocynapersenHas [fyma Poceuiickoit ®enepaunn or 16.09.2003 Ne 131-D3 "O6 obmux NpHHIMNIAX OpraHU3aLUd MECTHOrO camoynpasienus B Poccuiickoit ®enepaunu”
PenepanbHbli 3ak0oH ['ocynapetsennas Jlyma Poccuiickoit @eaepaunu ot 06.10.1999 Ne 184-D3 "OO6 00N NPHHIKIIAX OPraHU3alHK 3aKOHOAATENIbHBIX (IPeICTABUTENbHBIX) U

HCTIOJHUTENBHBIX OPIraHOB rOCYJapCTBEHHOM BjacTH cyonextoB Poccuiickoil ®enepanuu”
(HaPIMeHOBaHI/IC, HOMEpP U 1aTa HOPMATHUBHOrO NIPaBOBOro aI(Ta)




5.2. [opsanok uHGOPMHIPOBAHIA MOTEHIHATLHEIX MOTpebuTeNell MyHUIUIIATEHOH YCIyTH:

Cnoco6 nadopMHpoBaHUS

Cocrag pa3merniaeMolf HHpOpMaUK

Yactora 00HOBNIEHHS HHOPMaLKH

1

2

3

HNudopmuposanue NpH JTHYHOM 00pallleHUH

PaboTHUKH y4pexJeHUS BO BpeMs paboThl YUPEKICHUSA B CIy4ae NMYHOro oOpalleHus
nonyyateneit MyHHUMNabHOR yenyry v (M) UX poAnTenel (3aKOHHBIX IpeACTaBUTeNeH )
[IPEOCTABIAIOT HEOOXOAUMBIE Pa3bsiCHEUs 00 OKa3bIBaEMO MYHULIUIIANBHOM YCIIyTe.

ITo mMepe oOpaleHus

IucsMeHHoeuHpopMHUpOBaHHE

HnaneuayanboHoe MHCHMEHHOE HHPOPMHUPOBAHHE NPH OOPAILIEHHH IPasiaH MyTeM MOYTOBIX
OTIPaBJIEHHH WK TI0 DNIETPOHHOM [oUTe (B 3aBUHCUMOCTH OT crocoda JOCTABKY OTBETA,
YKa3aHHOro B MMCHMEHHOM OOpAllleHHH, Ui crocoba ofpallieHus 3aMHTEPECOBAHHOTO M1
3a HHopMaLHeii).

ITo Mepe obpaliieHus

KoucyipTalius no tenegory

PaboTHHKM yUYpexIeHHs BO BpeMsl paboThl YUPEXKAEHKS B Cllydae 0OpalleHUs NoydaTenei
MYHHIUTIATEHOM YCIYTH U (HIIH) HX ponuTenelt (3aKOHHEIX MpeAcTaBuTeNeH o Tenedony
NPEROCTABIAIOT HEOOXOMUMBIE pa3bsACHENs 00 OKa3bIBAEMON MyHUIMIIATLHON yemyre.

ITo Mepe obpalieHust

Wndopmanus B MOMEILEHUH U HA CalTe ydpexIeHH

HHpopMaLmoHHbIe MATEPHANIBI IO MyHHLUNIATBLHOH yeiiyre, IPeA0CTaBIIEMOR YIPEKICHUEM,
B cooTBeTCTBUM ¢ DeepanbHBIM 3aK0HOM oT 29.12.2012 Ne 273-33 "3axoH 06 06pazoBaHuH
B PO", ¢ TpeGoBaHUSAMH K CTPYKTYpE OQHUIIMANBHOTO calita 00pa3oBaTeNbHOM OpraHU3aLuy B
UH(POPMAHOHHO-TEIEKOMMYHHKAIMOHHOH ceTr "HHTepHer", a Taxxe dopMat
NpeIOoCTABIIEHNS Ha HeM 00sa3aTeNbHOH K pasMelleHHio nHopManudi 06 06pa3oBaTebHON
opraHu3auu, yreepxaerssle [Ipukasom Pocobpransopa ot 29.05.2014 N 785

"O6 yTBepxAeHUH TpeboBaHuil K CTPyKType OQHLHaNbHOrO caifTa 00pa3oBaTebLHOM
opraEu3auMy B HHGOPMAHOHHO-TENEeKOMMYHHKaUMOHHOH ceTd "HHTepHeT" u dopmary
IpeJICTaBleHds] Ha HeM MHbopMalun”,

[To Mepe U3MEHEHHs HHpOpMAaLH




1. HamMeHOBaHWe MyHUIMIIAIIBHOM yCIyru
IIpucmoTp 4 yxoa, AeTu 3a HCKJIL. AeTeii-HHBAIUA0B, 3 - 8 ner, I'TIJI

Pazpea 5

2. Kareropuu notpedureneii MyHHIHNANBHOR YCITyTH

buzryeckre muna

3. ITokazaTeny, XapakTepu3ylomue 06beM U (HWIK) Ka4eCTBO MYHULHIATLHON YCIIyTy:

" 2
3.1. Tloka3zareny, XapakTepU3yOLIHE KAYeCTBO MyHUUMNANBHOR yCIyru

Kox nio obiuepoccuiickomy 6a30BoMy
WA PErHOHANBHOMY NEPEUHIO

bEB19

[Moxka3sarens, XapaKTepU3YHOLLHH

[Tokasarens KasecTBa MyHULMOAIBHON YCITyri

3HaueHHe NoKA3aTEeNs KayecTsa
MYHHIMNATEHOH yCTyra

JlonycTuMble (BO3MOXHBIE)
OTKJIOHEHHA OT
YCTAHOBIEHHBIX

nokasareneil kayecipa
MYHHUMNANBHON YCITyTH

[Moka3arens, xapakTepH3ylOLUni conepxane
N— T T S YCIIOBHS ((i)OpMBI)VOKEBaHl/Lﬂ
MYHULHTANEHON yenyru - . s
HoMep eNMHMIA n3Meperus | 2 = o & = &
peectpoBoil o OKEX 5o £g =2 5 Eox
3anucu o= O ol 3 E 3
HauMEHOBAaHUE é § = g \‘;} g 3} g E
(nauMeHOBaHME (namMeHOBaHKe (nauMeHoBaHl | (HamMeHoBauue | (HaUMEHOBaHUE NOKEsaTens = E g § 2 § é— é §
rokasare’is) nokasarens) ¢ MoKasaTess) noxazaresis) nokazarens) HauMeHo- xon 5 = § % § % = S 2
BaHue S = s
1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.0. Ilpucmorp u | OGyuaromuecs, 3a |Ot 3 net g0 8 rpynmna nionsoro [[Tocewaemocts aeteit | Ipouent | 744 83 83 83 5 137
BB19AB82000 YXO0X HCKITIOYCHIEM JeT JTHA
JeTel-UHBATHJIOB U Hons ceoeBpeMenHO Ipouenr | 744 90 90 90 5
MHBATHIOR yCTpaHeHHBIX
HapyLIeHUH,
BBISIBJICHHBIX B
pes3ynbTarTe NPOBEPOK
opraHamn
UCTIONHUTENBHOH
BJaCTH CyBbekTOB PO,
OCYLUECTBIOLIMMHI
YHKLUY [0 KOHTPONIO
¥ Haznzopy B cepe
obpazosanus
Jlons ponnTeneit, Hponenr | 744 93 93 93 5
YIOBIETBOPEHHBIX
KauecTBOM
npeaocTasiaeMoi
yCIIyrn




3.2. [TokazaTenu, XapakTepu3yrole 00beM MyHULIMNATILHON YCIYTH:

JlomycTiMBIe {BO3MOKHBIE)
OTKJIOHEHHUS OT
INoka3zaresis 06bEMa MyHULMNANEHOH 3HaueHUe nokasaresns 00reMa Pazmep
o YCTAHOBJIEHHBIX
> yeIyTu MYHULUNATEHOR yCIyTH aTe! (UeHa, Tapud) .

Tlokasatens, XapakTepu3yIoIuii coflepaHue XapaKTepu3yroulHH HOKZ3ITENCHIKZIECTED

MYHHUIMTIANBHOHN ycnosus (hopMer) MYHHUKHLEEOMRYCY I
Y HukanbHbIA yCITyru OKa3aHMs MyHULMTIANEHOM %
HOMep yenyry = = = s ~ = 3
peecTpoBoii CHAL TR PeHY S e " 2 g 58 g= 2 &y & S
no OKEU e e g 29 5 O e ol 8 ¢ . 8
3arucu 9 = = S = B g = = Bl= & 5] &
H2UMEHO- &= Oy ) &= DR o ISR 5 £ S
g 3 Z e Q= F 2 T E|Q e & =
BaHuUE N0Kaza: S 8 = o = 9 o 8 Holg e g b
(nanmeno- Ten = £ o 2 g =] 2 gl 8 ¢ a. =
(HanMeHo- (nanmeHo- (HauMeHo- G S d ~N 5 = B e s N Blen 8 E =
i (HauMeHo-BaHRE sarie BaHMe pt HAUMEHO- ‘o — E 8 g o = E S 2|y E = e

BaH

noKazarens) foKazaTens BaHUe A g = = Q= S & N Ela g S
IOKazaTenst) nokasarens) roxazaress) N 3l =
) &

1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110.99.0. | IIpucmotp | OGywaromuecs, | Or 3 net mo rpynma Yucno Yenosek 792 179 169 169 3170 ### 1 3170 5 170
BB19AB82000 YXOXR 32 UCKITIOYEHHEM 8 ner MONHOTO AHA {00yYAronINX

JEeTEn- ca
HMHBAINJOB U Uueno  |Yenosexo- 792
MHBAIUJIOB YENOBEKO- JIeHb
IHeH
ofvaenug
4. HopMaTHiBHBIE IPABOBBIE aKTH], YCTaHABIUBAIOILME pasMep miathl (LeHy, Tapud) Iubo nopsaok ee (ero) yCTaHOBNCHMS:
PeKkBU3UTHI HOPMATHBHOI'O IPABOBOI'O AKTa
BHA HpHHﬂBUII/Iﬁ opraxH Jata HOMED HanMEHOBaHUE
1 2 3 4 5
PacnopspkeHue JenapTameHT 28.12.2020 3565/46/36 O6 yCTaHOBIIEHUY IUIAThI, B3UMaEMO# © poauTesell (3aKOHHLIX IPEACTABHTENEH) HECOBEPIIEHHONETHHX
obpazoBanus 00y4arLIMXCS 33 IPUCMOTP M YXOII 32 IETbMH, B MyHHIMITABHBIX 00pa30BaTENIbHBIX OPraHU3ALUHUSIX,
AJIMHHHCTpALMK Topoaa peanu3yorx 00pa3oBaTeNbHbIe IPOrpaMMBI JOIUKOILHOIO 00pa3oBaHus, PYHKIHH y4PEAUTENS
Exarepunbypra KOTOPBIX OcylIecTsIsieT Jenaprament obpazosaius AIMHHECTpauu ropoga Exarepunbypra

5. Ilopsanox oxasaHus MyHUIUITATEHON YCIYTH
5.1. HopMaTyBHEIE IPaBOBEIC AKTHI, PETYIUPYIOUIME TOPSAOK OKa3aHUI MyHUIUITAITBHOHN YCIIYTH
Denepanbhblit 3akoH INocynapcreennas Jlyma Poccuniickoii ®enepaunu ot 29.12.2012 Ne 273-03 "0O6 obpazosanun B Poccuiickoit @enepamu”

DesepanbHEi 3akoH ['ocynapersennas Jlyma Poccutickoit ®eaepanun ot 16.09.2003 Ne 131-®3 "O6 06mmx npyHHIIMNAX OpPraHW3aldl MECTHOTO camMoynpasiienus B Poccutickoi ®enepaunn”
®enepanpublii 3akod [ocyaapcersennas Jlyma Poceubickoit @enepanuu ot 06.10.1999 Ne 184-33 "O6 o61unx NpUHLIHKTAX OPraHM3aLUY 3aKOHOAATENBHEIX (NIPEJICTABUTENBHbIX) U
UCTIOJIHUTEIBHBIX OPTaHOB IOCYIapCTBEHHOM BjlacTH cyObekToB Poccuiickoil @enepaniu’”

(HanMeHOBaHVe, HOMED M JIaTa HOPMATHUBHOTO PABOBOTO AKTa)




5.2. llopsaok MHPOPMUPOBAHUS IOTEHUMATHHBIX IOTPEOUTENEH MyHULUIIATLHON yCITyTH:

Cnocob undpopMupoBasus

Cocrag pasMeniaemoii nagopManuu

YacToTa 0OHOBJIEHHS HHbOPMAIIUH

1

2

3

HudopMupoBaHMe NpH JTHYHOM OBpaIlleHuH

PabGoTHuKH yupexxaeHus BO BpeMs paboThl yUpekIeHUS B Clydae JUYHOrO 00pallleHUs
nomfy4atenei MyHUIHIANLHOR yCiyrH U (MJIM) X poauTenet (3aKOHHBIX NpeACTaBUTeNCH )
TIPEJOCTABNASIOT HEOOXOAUMBIE pasbiACHEeUs 00 Oka3bpIBAEMON MyHHLMIAILHON YCIIyTe.

[To Mepe oOpalenus

ITuceMenHoH HHOPMUPOBaHHE

WuauBuayansHOE NYchbMeHHOE HHQOPMHPOBaHKHE MPU 00pallieRHH rpaxiaH MyTeM MOYTOBBIX
OTIIPABJICHUH WY HO 3JETPOHHOH MOuTe (B 32aBUCHMOCTH OT cnocoba JOCTaBKH OTBETA,
YKa3aHHOTO B IHCHMEHHOM O0palleHut, WK crnocoba obpalleHns 3aUHTEPeCOBAHHOrO JTHIA
3a uHGopMaLueH).

Tlo Mepe oOpatuenns

Kouncynpranus no tenedony

PaboTHHKH yupexaeHns Bo BpeMs paboThl YUPEKAECHHS B cilyyae oOpalueHus nonyyarenei
MYHUIMIANBHOH YCIYTH M (WIM) UX poAuTenel (3aKOHHBIX NpecTaBuTeIeH)no Tenedony
IIpeAOCTaBI0T HEOOXOAUMBIE Pa3bicHeus 00 OKa3bIBAEMOU MyHHIHMIIAILHON yCIyre.

1o mepe obparuenus

HudopMallus B IOMEIIEHHH U Ha CaiiTe yupexIeHus

HndopmarnyoHHbie MATEPHATB 10 MyHHIMNAILHON YCTIyTe, MPenoCTaB/IsIeMO yUpexKIeHHEM,
B COOTBETCTBUHU C DepepabHEIM 3aK0HOM 0T 29.12.2012 Ne 273-33 "3akoH 06 00pa3oBaHHH
B P®", ¢ TpeboBanusIMH K CTPYKTYpe opuIinanHOro caifta obpasoBares-HONH OpraHU3alyH B
uHGOpMaIMOHHO-TETeKOMMYHHKAIIMOHHOH ceT "HIHTepHet", a Takke dopmat
NPEOCTaBJIEHNs Ha HEM 0043aTeIbHOM K pazMelieHuro HHopMauuu o6 o6pazoBaTenpHoOH
opraHusaluy, yTeepxaeHHsie [Iprkasom Pocobpuanzopa ot 29.05.2014 N 785

"06 yrBepKACHUH TpeboBaHUH K CTPYKType ODHIUANBHOTO caiTa 06pa3oBaTeILHOMN
OpraHM3aluH B HH(OPMAIIUOHHO-TEIEKOMMYHHKAMOHHOH ceTH "HHTepHer" u dopmaty
TMpeAcTaBJIeHHs Ha HeM HHpopManuu".

Tlo Mepe u3MeHerus: HHGOPMALHH




1. HanMeHROBaHKE MYHUINNAEHONA yCIIyTH
IIpucmoTp M yxof, 1eTH 32 HCKIL. AeTeil-HHBAJINAOB, 1-3 aet, I'TLJI

Pazgea 6

2. Kareropun notpedutesiell My HUUMIATHFHON YCITyTH

(bmnqecxne JIMa

3. TTokazarenu, XapakTepu3yroime o0beM U (MII1) KA9eCTBO MyHUUMNANBHOM YCIIyTH:

. 2
3.1. HOKEBB.TCJII/I, XapaKTepU3YIOHIHe Ka4€CTBO MYHUIUIAJILHOHN YCIIYI'H

Koz no obuiepoccuiickomy 6a3oBomy
WUIM PETHOHAIILHOMY NEPEHHIO

bB19%

[Tokasarens, XapakTepu3yIOLInil conepxanune

IMoxazates, XapakTepru3yOLIH i

Tlokasarens kauecTsa MyHHLMNANBHON yCIyry

MyHHLUHIANBHOA YCIyrH

3HavyeHue nokazaTess KauecTra

HonycTumbie (BO3MOXKHBIE)
OTKITOHEHHUS OT
YCTaHOBMEHHBIX

nokasarernei KayecTsa

MYHHIIMTATEHON YCITyTH

N ycstoBus (GOpMbl) OkazaHus
VYHUKaIBHBINR MYHUUIHUTIAJIEHON YCITYTH -
MYHHLMIATEHOR YCIyry = —_ =
HoMep elMHulA MIMepenns | 2 T 5 & 2 % y
peecTpoBoit 1o OKEU g o £ % ); s %5 z %
3arncH o= —~ 2 T D & £ 5
HaMMEHOBAHHeE é § = ; L:(, E & g £
(nanMeHoBaHUe (HaUMEHOBaHUE (HaumenoBaHy | (HammeHoBaHue | (HaMMEHOBaHHe TOKASATEINA = % E A f...' |§’: cé- é g
fiokasarens) nokasaress) € [okasaresisi) nokasaress) oKazares) HauMEHO- » g Z a % a % m =
BaHUE g N = [

1 2 3 4 5 6 7 8 9 10 11 12 13 14
8532110.99.0. Ilpucmorp m | Obyuaromuecs, 3a | Ot 1 roxa no rpynua noasoro [[locemaemocts neredt | Ilpouent | 744 77 77 77 5 23
BB19AB76000 yxon HUCKTIOYEHHEM 3 ner HA

JIeTe-MHBATHIOB U Hosns ceoespemento Mpowent | 744 90 90 90 5
MHBAIAIOB yCTpaHEHHBIX
HapyCHNH,
BbISIBIICHHBIX B
pe3yibTare [IpOBEPOK
opraHamu
UCTIONHATENBHOM
BIacTH cyobekToB PD,
OCYLIECTBIAOLIUMHE
(YHKUHKM TIO KOHTPOJIFO
U Hazzopy B cdepe
o6pazoBaHus
Jlons ponutenei, [pouent | 744 93 93 93 5
YIOBNIETBOPEHHBIX
Ka4eCTBOM
NPeoCTaBIseMO#
yCIyrn




3.2. [lokazarenu, xapakrepH3yolue 00beM MyHULIUITANEHOR YCIIYIH:

JHonycTuMsie (BOIMOKHBIE)
5 OTKJIOHEHUS OT
Tokazarens 00beMa MyHHLUNANTBHOH 3nadeHne rokasarens o6rema Pazmep
Toxanarens, ycryru MYHHLUIATBHON YCIyTH nnatsl (Hena, Tapad) D
[Tokazatehb, XapakTepU3YIOLIMii cofepkanie XapakTepHU3yIOIHi nioKazatenen kavecrsa
MYHUITMIATEHON ycsoeus (hopmbt) MYHUUUNANBHOM YCITyrit
Y HUK2IbHBIH YCIyTH OKa3aHUs MyHWLIMNATBHOH %
HOMEp ycnyru = —_ —_ » —_ —_ 3
T eAUHULA N3MEPEeHHs S = ) == S = =2 xF £
3AIUCH no OKEH g9 E g 2 g 20 ecllg % 3
HauMeHo- &= g+ =8 5= E 855 5 £ s
z 2 jai N = g Z el = S =
BaHHe MoKasa: < o o 5 © S 5 2 ol g 0 = ]
(nanmeHo- o g 2 g s ® 5 = @ e s]¢s . =
(raumeno- (HauMeHo- (HaumeHo- e s ~ 8 e e s ~ 8| & = E
(HanMeHO-BaHHE BaHue HAaUMEHO- — g [aU- IS — = [N BN -1 o Q
BaHue BaHME BaHue KO a A S S o o = _g S 39S = =]
NoKa3aTess) noxasarens BaHue =} = a5 = =8 =] -
nokasaress) nokasaresns) ) HoKazaresis) 3 & = S =l e g
;s
1 2 3 4 5 6 7 8 9 10 11 12 13 14 15 16 17
8532110.99.0. | IIpucmotp 1| Obyuatommecs, [Ot 1 roga no rpynmna Yucmo Uenosek 792 31 30 30 2700 ### | 270 30 28
BB19AB76000 yXOA 32 UCKIIOYCHHUEM 3 ner HOJHOTO AHA (00yJaromux
LeTeit- csl
MHBATMIOB U Yucno |Yenosexo- 792
HWHBATHIOB YeJI0BEeKO- NIeHb
IHEH
offivyeHud
4. HopMmatuBHbIe TpaBOBbIe aKThl, yCTaHABJIMBAIOINE pa3Mep IaThl (eHy, Tapud) Jiubo Mopsiiok ee (ero) yCTaHOBIEHUS !
PexBU3UTEI HOPMATHUBHOI'O [IPABOBOr'0 aKTa
BUI HpI/IHHBHIHﬁ Ooprax aara HOMED HAWUMCHOBAHUE
1 2 3 4 5
Pacniopsbkenue JernapraMeHT 28.12.2020 3565/46/36 OO6 ycTaHOBIEHHH ITaThl, B3UMaeMOH € POANTENCH (3aKOHHBIX IPEICTaBUTENCH ) HECOBEPIIEHHONETHUX
00pazoBaHusA 0byJaroluXcs 3a IPUCMOTP H YXOA 32 AeThMH, B MyHHIHMAIbHBIX 00pa30BaTE/bHBIX OPraHU3aLMsiX,
AJMHHMCTpaLUU ropoaa peanusyromux 06pazoBaTeNbHbIE [IPOrPaMMBI JOLIKONBHOTO 00pa30BaHHS, QYHKIIMN YIPEIUTEIN
Exartepunbypra KOTOPBIX OCyWIECTBISEeT JlenapraMmenT o0paszopanus AIMHUHUCTpaAlMK ropoja Exarepundypra

5. Tlopsiaox oka3aHUA MyHULUNAIBHON YCIyTH
5.1. HopMaTHBHBIE [IPaBOBBIE aKThl, PECYIUPYIOLINE MTOPSI0K OKa3aHHs MyHHUIMIATBHOR YCIyry
Denepanesbiii 3akoH ['ocynapereensas Jlyma Poccnifckoit @enepaiiun ot 29.12.2012 Ne 273-03 "0O6 obpasopanun B Poccuiickoit Geaepannn”

®enepanbHbli 3akoH [ocynapersennas Jlyma Poccuiickoit @enepaunum ot 16.09.2003 Ne 131-03 "O6 ob1mx NpHHIHIAX OPraHU3allMi MECTHOTO camoynpaBienus B Poccuiickoit ®eneparyu”
DenepanbHblit 3akoH [ocynapersennas Jyma Poceuiickoit @enepanuu ot 06.10.1999 Ne 184-D3 "O6 obuux MpUHIHNAX OPTraHU3ANKY 3aKOHOAATEIbHBIX (IPEJICTABHTENLHBIX) H

MCIIONHUTEIBHBIX OPraHoB roCcy/JapCTBEHHOH BilacTH cyObekToB Poccuiickoit ®enepanun”
(HaMMEHOBAHME, HOMED U JaTd HOPMATUBHOTO IPABOBOTO aKTa)




5.2. ITopsaox unbopMIpoBaHUs IOTEHUHANBHEIX TOTpeOUTENEH MyHUIUIIANBHOH YCIYTH:

Cnocob HHGOpPMHUPOBaHYs

CocTaB pa3Meinaemoit HHbOpMaLHH

Yacrora oObHOBIEHHI HH(DOPMAITH

1

2

3

HudopMupoBaHite HpH JUYHOM OOpaIlleHHH

PabOTHUKY yUPEXKICHUS BO BpeMs PAOOTHI yUPEKICHHs B CIIy4ae JIMIHOrO obpalleHns
HOJyYaTeneid My ULIMIJIbHOM YCIIyTH U (HJIM) HX poauTenel (3aKOHHBIX IIpeacTaBuTench)
NIPeOCTaBIAIT HeOOX0AUMble pa3bsicHeHs 00 OKa3bIBAEMOH MYHHIIMNIAJIBHOH yCITyre.

Io Mepe obpatenns

[TucsMeHHOH HHOOPMHMPOBaHH1e

UnauBHIyanpHoe THCEMEHHOe HHDOPMHPOBAHHE IPU 00paieH i TpaxaaHd MyTeM NOYTOBBIX
OTIPaBICHUH WK 110 2TETPOHHOHN IoYTe (B 32BUCHMOCTH OT criocoda J0CTaBKU OTBETa,
yKa3aHHOTO B TMCHMEHHOM OOpalleHu !, UK crocofa oOpallieHUs 3aHHTEPECOBAHHOTIO JIMLA
3a uHbopMmalueit).

Mo mepe obpartueHust

KoncynpTaius no Tenedony

PaboTHUKH yupexieHHst BO BpeMs paboThl YUpEexAeHHS B cly4ae oOpallieHus nomydaTenei
MYHUIHITAIBHOR YCIyry U (M) UX poAnTeriel (3aKOHHBIX MpeAcTaBuTenei o tenedony
TIPENOCTABISMIOT HEOOXOMUMBIE PasbiCHEHs 00 OKa3bIBaeMOH MYHHLHIIAIBHOR yeiyre.

Mo mepe obpatieHust

WHdopManys B NOMELIEHHH U Ha CaliTe yUPEKIECHUST

VHbopMaiOHHbIE MaTepPHabl 10 MyHULIANIANLHON yCIIyre, MPeJoCTaBIsIeEMON YUPEXKICHUEM,
B cOOTBeTCTBUU ¢ DeniepansHbIM 3aKoHOM OT 29.12.2012 Ne 273-03 "3akon 06 00pazoBaHuU
B PO", ¢ TpeGoBaHMAMHE K CTPYKType opUUManbHOro caita 00pa3zoBaTebHON OpraHu3alMy B
uH(DOPMaIIMOHHO-TENEKOMMYHUKALMOHHOHN ceTH "HHTeprer", a Taioke popmar
IpeJOCTABICHHs: Ha HeM 00s13aTeNbHOM K pasMeilleHuto HHdopmalu o6 oOpazoBaTesibHON
OpraHu3alluy, yTeepxkuaeHHsle [Ipukasom PocobpHansopa or 29.05.2014 N 785

"O6 yrBepxIeHMH TpeboBaHUH K CTPYKType OQHLHaNbHOTO caiita 00pa3oBateibHON
OpraHU3aIMH B HHGOPMAHOHHO-TEICKOMMYHHKAIHOHHOH ceTd "UnTepueT" u dopmary
npexcTaBieHus Ha HeM uHpopMauuu".

[To mepe u3meHeHus HHDOPMALIUA




Yacts 2. HpO'-II/IC CBCACHUA O MYHNIIMNTAJBHOM 3aZlaHHUU

1. OcHoBanus AJI JOCPOYHOTO NMpEKPAIICHNS BEINOJTHEHU MYHHIIMIIAJIBHOTO 3a/1aHHS

JUKBHUAALUS YUPEIKIACHUS, peprasu3ania yIpExKASCHUs, OKOHYAHHUEC NICpUoIa JCUCTBUS TULICH3UH Ha NnpeaocTaBJICHUE MyHPILIPIHaIIBHOﬁ YCJIyrd, OKOH4aHHEC
neproja AeCTBUsA CBUACTCIIECTRA 00 aKKpe€JIMTalluki MYHHIHUINIAJIBHOI'0 YUPCKACHUS, MHBIE OCHOBaHUA, NPEAYCMOTPCHHBIC (I)CllepaJILHLIMI/I,
PCIrHOHAJIBHBEIMU W MYHUIIUITAJEHEIMA HOPMaTUBHBIMH NMPABOBLIMU aKTaMH

2. Vnasg nndopmanust, Heo6XoanMas st BBIIOTHEHUS (KOHTPOJIS 32 BBITIONHEHHEM ) MYHUIMIAIBHOTO 33 JaHHS

B cnyuae, ecnu dpakTHdeckye 06bEMHBIE M KAUECTBEHHBIE [IOKA3ATEIIN BBINOJHEHHS MyHULIMIIAIBHOTO 3a1aHUS 10 PE3yIbTaTaM AEBATH MECSIEB TEKYIIEro
(p1HaHCOBOrO rojla OTIMYAIOTCS OT IUIAHOBBIX C NPEBBILICHUEM MPEASIbHBIX NTOKa3aTeNe, yTBepaeHHbIX JenapramMmenTom, YpaBieHHeM 00pa3oBaHus
YTBEPXKIAAETCA HOBOE MYHUIMITAIEHOE 3aJJaHHe Ul YUPEXKIIEHHS C COOTBETCTBYIOLIMMH U3MEHEHUAMHU 00BEMOB U(MITH) KauecTBa OKa3aHUs yCIyTH
(BeImonHEHMs pabot). K HoBoMy MyHHIIMIIATEHOMY 3a/IaHMIO NPHIIAraeTest MOSICHUTEbHAS 3aMMCKa ¢ AaHHBIMK 00 U3MEHEHUAX.

3. HOpH,IIOK KOHTPOJIsA 32 BBINIOJIHEHUEM MYHHIIUITIATEHOIO 3aJaHUA

dopma KOHTPOIIsS

ITepuogudHOCTD

MyHI/IL[I/IHaJIbeIC Opransl, OCYIECTBIIAIOIINE KOHTPOJIb

1

2

3

Texkymuii KOHTpos

€XXEKBapTalIbHBII MO OTHETaM O BBINOJIHEHU! M3

Ynpasnenue o0pazoBanus JIGHUHCKOrO paiioHa
Hernapramenra o6pa3oBanus A AMUHHCTpPALH ropoJa
ExarepunOypra

[ocnenyromui KOHTPOTNL

110 Mepe HeoOX0AUMOCTH (B CIIy4ae HOCTYIIEHHH
000CHOBAHHBIX XXai0b norpeduteneit, TpedoBaHUM
NPaBOOXPAHUTENLHBIX OPTaHoB)

HenaprameHT 00pa3oBaHusi A AMUHUCTPAMKU roposa
ExaTtepunbypra

IIpoBepka kaMepanpHas 0 pacXoJ0BAHUH OFOIMKETHEIX
cybcumuii, o0peMa 0Ka3blBAEMbIX MYHHILIUIATLHEIX
ycIyr (BBIIOTHEHUS paboT)

1o Mepe HeO6X0[II/IMOCTI/I

JenaprameHT 06pazoBanus A IMUHUCTPALIUY ropoaa
ExarepunOypra
JlenapraMeHT (pMHAHCOB A IMHHHUCTPALM I'opoja

4. TpeGoBaHus K OTYETHOCTH O BBINOJIHEHUM MYyHHLMMATBHOIO 3ajaHus  VICMIONHNUTE b MYHULIMIIAIBHOTO 38[aHus [PEACTABISET B Y IpaBJIcHUE
oOpazopanus JlenuHckoro paiioHa [lenmapramenTa oOpa3oBaHus AAMHHUCTPALUH
ropoga Exatepunbypra otyer 06 MCHOJTHEHUM MYHHUIMIIAABHOTO 3a/IaHUsA, a
TaKKE MOSICHUTEJIBHYIO 3alIUCKY O pe3yJbTaTax UCIIOJHEHUS MyHULUIAILHOTO
3a1aHMSl €XKEKBAPTAILHO U 10 PE3yIbTaTaM TEKyLIEro (pMHaHCOBOIO roja.




4.1. Hepl/IOlII/ILIHOCTL NpeacTaBjJCHUd OTUYCTOR O BBINOJHCHUN MYHUIMIAJIBHOIO 3a/IaHNs

4.2. CpOKH npeacTaBJICHUs OTYETOB O BBINTOJTHEHUN MYHUIMIIAJIBHOTO 3a1aHUA 15 yucna Mecdala, CJICAYOMETro 3a OTYETHBIM, Hpe)lBapI/ITCHBHLIIjI OTHET

33 COOTBETCTBYIOMIMHA PUHAHCOBBIH I0OJl B CPOK 10 2 JeKkabps TEKYIIEro
¢uHaHCOBOIO rojia

4.3. Wupte TpeboBaHMs K OTYETHOCTH O BBHIIOJIHEHHXA MYHHULIMINIAIBHOTO 33/1aHUS

6
5. Wnable IMOKa3aTCI/IM, CBA3aHHBIC C BBINIOJIHEHHUEM MYHHUIUITIAJIBHOTO 3a/IaHUs,

3asenyromuii MAJIOVY- nerckuii Qaﬁ N973~ ‘;:‘ o 0.A. Cayumkuna
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